
With the banking industry scandals we continue to 
see in the news, it’s no surprise to hear that people 
may not love where they bank! And with banks and 
credit unions seemingly on every major corner, you 
certainly have your pick of financial institutions. With 
so many choices, don’t you think you should bank 
with one that you love?

We have been trusted, steadfast, and growing since 
we were chartered in 1964, and we work hard to 
live by our corporate values. And we take pride in 
providing excellent customer service!

If FNCU is not your primary financial institution, 
would you consider switching your other 

accounts over? I’m sure you won’t 
be disappointed, and 

trust me, it will be 
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worth your time! Our friendly and knowledgeable member 
service specialists will help you every step of the way.

Every week, I hear stories about how FNCU employees 
have gone above and beyond to exceed our members’ 
expectations. That is what I like to hear! But I am not 
surprised, because we have a great team dedicated to 
helping people every day, fulfilling our company mission.

We believe you should love where you bank. If you don’t, 
give us a call and see what we can do for you. As a full-
service financial institution, we can meet your personal 
banking needs. 

Sincerely,

Ann M. Loftis 
President/CEO

From the President 
 

Do you love where you bank? You should!

Groundwork has begun on the new South Lincoln 
branch at 8101 S. 40th Street near the Target on Yankee 
Hill Rd. The new 2,941 square foot building will open 
in 2019, and the branch on 14th Street will close at that 
time.

FNCU will also be building a new branch in Elkhorn, at 
20241 Manderson Street in 2019, increasing the branch 
number to six.

Counterfeit checks happen more often than you think. In fact, FNCU 
members have deposited $23,185 in fake checks in the last three months, 
and $53,090 in the last 12 months. And that’s not counting the dozens of 
counterfeit checks we catch before members deposit them. Because the 
checks look real, credit union and bank employees may only catch them by 
asking questions about it. 

Anyone can get scammed if they don’t know what to look for, because 
scammers are very good at what they do and the offer sounds legitimate. 
Being aware of check scams can help you 
from being scammed out of your hard-
earned money. Prize wins, fake jobs, mystery 
shoppers, and online classified ad sales are 
some of the most popular check scams. 

If someone you don’t know gives you a 
check and asks for some of the money back, 
it is a scam. Here is a typical story: You are trying to sell something online. 
A person offers to pay for the item with a check, and then comes up with a 
reason for writing the check for more than the purchase price. The person 
asks you to give them back the difference (either in cash or by wiring money 
to them). Then the check bounces, and you are left liable for the entire 
amount.

If you ever wonder about a check you receive, tell us your story. We will try 
to help you determine whether or not it’s a scam.  

To learn more, visit the Federal Trade Commission website at www.consumer.
ftc.gov and click on Scams, or click on the Resources tab on our website.

If it sounds too good to be true, it probably is! Dale Kovar, Cheryl Hamre, Ann Loftis, Roger Rea, Charity Helter,  
Patti VanBuren, Eddie Brown (Chamber of Commerce representative). 

BREAKING NEWS!

Where members always come first!

COUNTERFEIT CHECKS

International Credit Union Day and Member Appreciation Day!OCT  
18-19

Credit unions are not-for-profit financial cooperatives, offering the same services as other financial institutions, but 
with a people-first philosophy. Since 1948, on the third Thursday of every October, credit unions have celebrated 
the principles that make credit unions the best financial partners of people all over the world. This year, we want 
to celebrate YOU – our members, because YOU are the reason we exist! On October 18 and 19, visit the branch 
nearest you to enjoy a cookie and refreshments, and play a game to win a prize!
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Federally insured by NCUA.

FNCU NMLS# 416540Branches in Omaha & Lincoln 
(see website for locations)

FALL in love with our auto loan rates!

Are you paying too much 
for your vehicle?

This year, do your holiday baking  
in the kitchen of your dreams!

Let the equity in your home work to your advantage!

New, Used or  
Refinance.  

Promo  
rate ends  
Dec. 31!

Fixed rate or variable rate? 
What is best for you?

Low-rate advertisements catch our eye when 
we’re shopping for loans. When it comes to 
loan rates, 2.99% is better than 5.24%, right? 
That seems obvious. But that’s not always the 
case. The fine print matters. If the 2.99% rate is 
variable for one year, then it bumps up to 7%, is 
that better than a fixed 5.24% rate? The answer 
takes some calculating and knowing a bit about 
rates. (What is a “prime” rate, anyway?!) 

Before you Google it or grab a calculator, let 
me tell you a secret. 

We have the answers at our fingertips. Our 
loan specialists help people every day to figure 
out what the best offer will be. Each situation 
is different, so take a moment to stop in or give 
us a call, tell us what your goals are, and we’ll 
make sure you know all your options.

So, can a 5.24% rate end up being cheaper 
than a 2.99% rate? Yes, it can. Take a look at 
this Home Equity Line of Credit example, which 
gives two loan example amounts ($25,000 and 
$50,000), along with a fixed rate of 5.24% and 
two variable rate options starting at 2.99% and 
going up to 7% and 9% (we don’t know how 
much rates will rise in the future, but there is a 
good chance they will.*). 

Columbus Day (CLOSED) 
Monday, Oct. 8

Thanksgiving Holiday 
Thursday, Nov. 22 (CLOSED) 

Friday, Nov. 23 DRIVE-THRU ONLY  
open from 8 am-6 pm 

Saturday, Nov. 24 DRIVE-THRU ONLY  
open from 9 am-12:30 pm

Apply online or talk with a loan specialist today!

Good news! If you have a Christmas Club Account, your funds will 
be transferred to your savings account on November 15, 2018.*

Diaper Drive to benefit
Last year, thanks to our members 
and employees, we gave over 
5,000 diapers to Lydia’s House in 
Omaha, and we want to do it again! 
If you’d like to help us out, look for 
more information in December when 
donations will be accepted.

Diapers go to homeless mothers at 
Lydia’s House and mothers in need 
through Homeless Prevention programs.

FIXED VS. VARIABLE...

Apply online for  
a Home Equity  
Line of Credit

Christmas Club Funds

HOLIDAYS OBSERVED

The last row shows that you could save approximately $1,000-$2,000 
over the course of the 12 year loan. 

However, we believe price isn’t everything – customer service, 
trust and good products also matter. But if we can help put money 
back in your pockets along with everything else, then we are 
following through on our mission of people helping people. It’s what 
we do.

So, if you are looking at rates – anything from auto loans, mortgage loans, or 
home equity loans, ask the experts first! We can quickly assess the situation, and 
we would love to save you money!

*Fed is expected to keep raising the federal funds rate to capture and hold the inflation rate near its target of 2%.  
And with the likelihood of rising inflation, accompanied by additional short-term interest rate increases by the Fed, 
mortgage rates are likely to keep rising.
1) Home Equity Lines of Credit (HELOC’s) are available for primary residences located in Nebraska or Pottawattamie 
County in Iowa. The fixed rate APR ranges from 5.24% to 9.50% depending on CLTV and credit score. Rates, terms 
and conditions are subject to change and may vary based on creditworthiness, qualifications and collateral 
conditions. All loans subject to approval. Applicants will be responsible for cost of appraisal, if required. The closing 
costs depend on the location of the property and the amount of the equity line. For Loan lines up to $100,000, 
closings costs typically range between $225 and $1,000. Payments based on 1.50% of outstanding balance at the 
end of statement cycle or $25 whichever is greater. 
2) Variable rates quoted are for illustrative purposes only. Comparison based off historical example and current 
market conditions. 

HELOC RATE COMPARISON EXAMPLE 
for 12 years (144 months)

(5-year Draw Period and 7-year Repayment Period)
All rates reflected as APR (Annual Percentage Rate)

Loan Amount $25,000 $50,000

Loan Type FIXED1 VARIABLE2 
(up to 7%)

VARIABLE2

(up to 9%)
FIXED1 VARIABLE2 

(up to 7%)
VARIABLE2 
(up to 9%)

Fixed Rate 5.24% 2.99% 2.99% 5.24% 2.99% 2.99%

Floor Rate 5.24% 4.25% 4.25% 5.24% 4.25% 4.25%

Ceiling Rate 5.24% 7% 9% 5.24% 7% 9%

Projected Balloon 
Payment

$5,385.91 $6,229.38 $7,002.92 $10,809.31 $12,458.75 $14,005.84

Veteran’s Day Observed (CLOSED) 
Monday, Nov. 12

Donations will be accepted in Dec.

2.99%
APR

5.24 %
APR

Christmas Eve 
Monday, Dec. 24 DRIVE-THRU ONLY 
open from 8 am-12:30 pm 

Christmas Day (CLOSED) 
Tuesday, Dec. 25

New Years Day (CLOSED) 
Tuesday, Jan. 1 (2019)

If you don’t have a Christmas Club Account, it’s not too late! Open one 
today to help ease the Christmas crunch. Choose any amount you wish 
and save all year long! Use convenient payroll deduction or direct 
deposit to save a little each pay period, or visit a branch near you. 

Call us, apply online or visit any branch location today.

*Members who prefer having funds mailed to their home should contact us.
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