
- Online - - Phone - - On Site -

Online Banking/ 
Mobile Banking App FNCU Website Telephone

(Calling a Branch) Lobby ITM/Drive-Thru
(ATM w/ more features)

Hours 24/7 24/7 M-F: 9 am - 5 pm
Sat: 9 am - 12:30 pm

M-F: 9 am - 5 pm
Sat: 9 am - 12:30 pm*

24/7 
(ITM Teller during  
Drive-thru hours)

Open New Account

Account Balances**

Get Cash

Deposit Cash
and Night-drop

Deposit a Check Mobile Banking  
App only and Night-drop

Request Teller/Official Check  
“Transfer>Mail me a check”

Credit Card Cash Advance

Transfer Funds Between  
FNCU Accounts  

 

Transfer Funds from FNCU  
to a non-FNCU Account

  
Bill Pay

 
Cash, Check, or Wire

Transfer Funds from a  
non-FNCU Account to FNCU

 
“Make Payment Online”

 
“Make a Payment”

 
Cash, Check, or Wire

When using ITM Teller 
(with a Check)

Apply for a Loan

FNCU Loan Payment***  “Transfer” (can also “Deposit” 
check, then transfer it) “Make a Payment”

When using ITM Teller,
and night-drop

Get a New Debit Card,  
ATM Card or Credit Card When using ITM Teller

Change or unlock invalid PIN 
(ATM/Debit card, Credit Card)

To change PIN - do on screen.
To unlock invalid PIN - Ask ITM 

Teller

Order checks
Click on menu

When using ITM Teller

PLEASE NOTE: 
•	 You may also request information or initiate an action by emailing us at info@

firstnebraska.org. Please do not include personal information such as account 
numbers, as this is not a secure email system. 

•	 Fees may be incurred for some actions. 

* See special Saturday hours on our website - firstnebraska.org/contact-locations.
** Credit card balance only available within Online Banking or by giving us a call.
*** If you are paying a loan you have from another financial institution, use “Make 

a Payment” on our website, in Online Banking or in the Mobile App. 

LEARN MORE  
about our ITMs.

Call (402) 492-9100 or (800) 882-0244
firstnebraska.org4/28/25 

Use SHARED BRANCHING if 
you are not close to an FNCU 
branch. Find a location.

Use Allpoint or 
CO-OP ATMs.
Find a location.

https://firstnebraska.org/loans-credit/make-a-payment/
https://firstnebraska.org/loans-credit/make-a-payment/
https://firstnebraska.org/bill-pay/
https://firstnebraska.org/bill-pay/
https://firstnebraska.org/remote-check-deposit/
https://firstnebraska.org/member-application/
https://internetloanapplication.cudl.com/firstnebraskacu/
https://firstnebraska.org/itm/
https://firstnebraska.org/shared-branching/
https://firstnebraska.org/atm-locations/

