
You’re invited to join us for our virtual Annual Meeting on 
Thursday, April 29, 2021 starting at 5:30 p.m. 

Simply visit firstnebraska.org/news/annual-meeting-2021 
to attend our live meeting. 

You may use a computer, phone or other device, with 
internet access and audio. 

APRIL 2021

People Helping People

From the President
 

A Big Thanks to Our Board/Committee Members

“Where Members Always Come First!”SM

A Publication for the Members of First Nebraska Credit Unionfirstnebraska.org

With our annual meeting coming up, I want to share with you 
a bit about our great Board of Directors and Supervisory 
Committee members who serve as volunteers for the credit 
union. These individuals are all committed to the credit union 
movement and our financial well-being, which is demonstrated 
by their dedication and years of service! I’ve had the great 
opportunity to work with our volunteers for the past 20 years.  
They are always very supportive of credit union initiatives 
to serve our membership better. They are careful to make 
decisions for the long-term, in order to provide better benefits 
for our members and staff. 

Together they bring a wealth of years of experience and all 
have a common purpose and goal in mind…our members!  

Recent changes to our Board/Committee include:

Delores Hogan retired from the Board of Directors in 
December 2020, after 34 years of volunteer service. Delores 
worked for Physician’s Mutual Credit Union for 31 years, before 
retiring in 2000. She became a Board member after Physician’s 
Mutual Credit Union merged with First Nebraska in 1986.

Rich Hood retired from the Supervisory Committee in 
September 2020, after 25 years of volunteer service. Rich was 
a teacher and coach for OPS before retiring after 33 years. He 
also served as a volunteer for several education boards over 
the years.

We sincerely thank Delores and Rich for their long-term 
commitment to FNCU! We wish them the very best!

We also want to introduce our newest members of the 
Supervisory Committee.

Cassandra Marisett-Banks joined the 
Supervisory Committee in 2019, and 
brings with her knowledge and experience 
from over 10 years of management in 
working with organizations involved in 
community and youth outreach. She 
has been an active volunteer earning 
several honors and awards; most recently 
receiving the National Coalition of 100 
Black Women’s Millennial Leader of the 
Year Award in 2018. 

William (Bill) Burns was appointed in 
December 2020. He has worked in the 
appraisal business since 2004, and prior 
to that worked in the insurance industry. 
Bill has been a long-time volunteer 
serving on other boards, participating in 
many community service projects, and 
volunteering for local church and sporting 
events. 

We welcome them to our team!

Sincerely,

Ann M. Loftis, President/CEO

We’ll be closed for the following holidays: 
Memorial Day
Monday, May 31

Independence Day
Monday, July 5

Pictured top to bottom: 
D. Hogan, R. Hood,  
C. Marissett-Banks.

SAVE THE DATE!
Thursday, April 29 

5:30 pm

Tax Filing Extension
The IRS has extended the tax filing deadline from April 15 to 
May 17. The Governor of Nebraska has also extended state 
tax filing to May 17, 2021.

You do not need to download anything to attend. Just type 
in your FNCU member number and zip code to join us. 

We won’t be able to see or hear you, but you will be able 
to participate in the meeting by clicking Yes or No to vote 
on meeting items. You may also ask questions by typing 
them in.

We hope you’ll join us!

34 Years 
of Service!

25 Years 
of Service!



“Exceptional customer service, best interest rates  
on Money Market I could find, great perks & benefits  
for members! Wish I had opened accounts at FNCU  

much sooner.”

-- Tamara M.

«««««
What our Members are Saying:

PAY SOMEONE ELECTRONICALLY
Send funds to anyone using Online 
Banking or the FNCU mobile app:

You can use “Pay a Person” in the Bill Pay 
tab to send funds to anyone. You can use 
this to pay someone back for something they 
purchased for you, or to put money in your 
child’s account, etc. 

1.  Log into Online Banking or the 
FNCU mobile app. 

2.  Click on “Bill Pay” button.
3.  Click on “I want to”, then choose  

“Pay a Person.” 

Federally insured by NCUA.

FNCU NMLS# 416540Branches in Omaha, Lincoln & Elkhorn 
(see website for locations)

Amber Pounds was promoted to Assistant  
Vice President of Operations

2/2/21 – Amber has been with First Nebraska 
Credit Union for almost 18 years. She originally 
started as a part time teller and has held many 
positions over the years, most recently as the 
Deposit Operations Director. Originally from 

Amber Pounds Promotion
a small town in western Nebraska, she relocated to the Omaha 
metro area nearly 20 years ago and currently resides in Blair. 
She has been married 4 ½ years to her best friend. They enjoy 
spending time together with family and friends. She is looking 
forward to expanding her knowledge and having the opportunity 
to work closer with another amazing team within the organization. 

CONGRATS AMBER!

• All you need is their name and email or phone 
number. Then create a secret word and tell them 
what it is.
• They get a notification via email or text and
enter the secret word to accept the funds.
• They choose to receive funds to their debit
card or checking account.
• Funds available to debit card within minutes,
and up to 2 days for a checking account.
• $250 max.

Another option is to use “Send ACH Payment” 
which can be used if you know the person’s 
account number (typically family members).

RANDOM ACTS OF KINDNESS

This year, we celebrated Random Acts of Kindness Day (Feb. 17) 
by spreading some kindness to three of our partner companies 
(we call them Select Employee Groups). 

We visited Builders Supply (Omaha), Duncan Aviation (Lincoln), 
and Rotella’s Italian Bakery (Omaha). 

At each company, we surprised two employees with $50 gift 
cards and goodies. At Builders Supply, recipients were Paul and 
Kathy; at Duncan Aviation, recipients were Todd and Lizzie; and 
at Rotella’s Italian Bakery, recipients were Mary and Helena!

We don’t know who had more fun – us or them!  

A bit about our Select Employee Groups

Our modern-day FNCU came about when two credit unions, 
“First Nebraska Credit Union” and “Educators Credit Union” 
merged. “First Nebraska” was built upon local businesses who 
provided our credit union as a benefit to their employees. We 
continue to serve those businesses and their employees. We 
have also merged with a handful of other credit unions, and 
serve those fields of membership, as well. 

Pictured clockwise: Builder’s 
Supply, Rotella’s Bakery, 
Duncan Aviation.

Apply online today!
firstnebraska.org  

or call (402) 492-9100

Want a new vehicle?
Need to refinance? 

NOW IS THE TIME!

OR
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AUTO LOANS

*APR = Annual Percentage Rate. All loans are subject to 
approval. Rates, terms and conditions subject to change and 
vary based on creditworthiness, qualifications and collateral 
conditions. New auto loans only. Other restrictions may apply.


