
FNCU’s Mobile Banking App 

This member’s 
accounts and 
the children’s 
accounts are 
viewable.

Login Credentials: If  
you would like to change 
them, visit our website 
(firstnebraska.org) and 
log into Online Banking 
and click on the     icon.

Remember Account: Click 
this so that you won’t need 
to answer a security question 
or type your email address 
each time you log in. (Not 
recommended if others have 
access to your phone.)

LOGIN SCREEN ACCOUNTS SCREEN

Accounts: View 
all the accounts 
your name is 
associated with.

Without having to log in, 
you can view our branch 
locations, ATM locations, or 
get our contact information 
(phone, email, address).

Menu: Click on the 
“3 lines” icon on any 
screen to get to the 
Menu screen.

Enroll  |  Locations  |  ATMs  |  Contact

Enable Touch ID or Face ID: 
Click this button so that you can 
log in with your fingerprint or 
facial recognition, depending on 
the type of phone you have. With 
either of these options turned 
on, you won’t need to type your 
user name and password to log 
in. (See what the Face ID option 
looks like below.) 



TRANSFER SCREEN

Transfer: Transfer 
money from one 
FNCU account to 
another. 

Choose to 
transfer the 
money now or on 
a specific date.

Scheduled: View 
all scheduled 
transfers you 
have setup.

Account to: Choose 
what account 
you would like to 
transfer money to. 

REQUEST A MAILED CHECK
TRANSFER SECTION

Choose to mail 
yourself a check 
or transfer money 
to another 
member account.



Deposit: This is 
the Remote Check 
Deposit option. 
Take a picture of the 
check to deposit it 
electronically.

REMEMBER! 
Endorse your 
check with “For 
Remote Deposit 
Only FNCU”.

DEPOSIT SCREEN

Deposit Limit: 
$2,000.00



BILL PAY SCREEN

Camera: Take a picture of 
your bill to setup payees 
with Pay with Picture.
Add: Setup payees 
manually.

Pay Bills: Set up recurring 
bills or one-time payments 
from your FNCU checking 
account, and it will be paid 
on the day you choose, or 
as soon as possible.

Setup Payees with Pay 
with Picture: Easily setup 
new payees by taking 
a picture or uploading a 
picture of your bill. It will 
“read” the invoice #,  
account #, and payee 
name/address. (Give it 
some time to “read” the 
information.)

Pay a Person: Send funds to anyone.  
(also known as P2P)
•	 To send funds, all you need is their name and 

email or phone number. Then create a secret 
word and tell them what it is.

•	 They get a notification via email or text and 
enter the secret word to accept the funds.

•	 They choose to receive funds to their debit 
card or checking account.

•	 Funds available to debit card within minutes, 
and up to 2 days for a checking account.

•	 $250 max.

Transfer Between My Accounts: Send 
or receive funds from FNCU to your other 
financial institution. (also known as A2A)
•	 Fund availability may take up to 6 days.
•	 $500 max.

Send ACH Payment: Send funds 
electronically to another person or 
account using their account number 
and routing number. Setup one-time 
or recurring payments using the Send 
ACH Payment option.



MESSAGES SCREEN MENU SCREEN

Make Payment 
Online: Make 
payments from other 
financial institutions.

Check Ordering: 
Order checks here.

Log Out: When 
you’re done with 
your session, 
please log out.

Apply for a Loan: 
Opens our loan 
application.

Version: 2.20.0.0

Statements: View 
your statements.

Can someone call me today about my loan payment? 

Messages: Send  
a secure message to 
FNCU. View sent and 
received messages 
here, too.

Menu: Click on the “3 lines” 
icon on any screen to get to 
this Menu screen.

Credit Card: View 
your credit card 
information.

Version: See what version 
of the app you have. 
Check your App Store/
Google Play to see if new 
updates are available.

Alerts: Setup alerts 
to receive via text 
or email.

Profile & Settings: On the Personal Profile 
tab, you can change your password, your 
personal information, and even the name 
of your accounts (of which you are the 
primary owner). 
On the eServices tab, you can setup and 
change eNotices. 


