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Mission
To provide professional financial services for the 
benefit of our members while reinforcing the credit 
union philosophy of “People Helping People.”

Vision
To provide an enhanced member experience making us 
the primary financial institution of choice for our members 
while being the employer of choice for our employees.

Values 
Our focus is on people – those we serve and employ. 
We continue to build long-term relationships, one 
transaction at a time!

“A long time member, and a customer 

at a couple big banks. I always 

recommend a local credit union over 

a big bank, and its sure nice to see a 

smile and hear your name when you 

come in, and see staff be attentive to 

your needs right away.”

Member review by Becky C.

We’re Open to the Community
You can become a member if you: 
1)  Live, work, attend school or worship in Cass, Dodge, 

Douglas, Lancaster, Sarpy, Saunders, and Washington 
counties in Nebraska or Pottawattamie County in Iowa 

2)  Work or have worked in the education or healthcare 
fields within the state of Nebraska 

3)  Are a student within the state of Nebraska

4)  Are an employee of one of our Select Employee 
Groups 

5)  Are Lutheran or Methodist 

6)  Are a relative of anyone eligible for membership
Five stars from Bruce C.
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Mike Hoskovec, Board Member gave the invocation with dinner served from 5:30 p.m. – 6:30 p.m.

Chairman, Jeff Campbell called the meeting to order at 6:34 p.m.

It was determined that a quorum was present.

The Chairman called for a moment of silence for departed credit union members.

The Chairman introduced guests Steve Petersen, Managing Partner of Petersen & Associates and Attorney Justin 
Roberts, credit union counsel.

He also introduced the board of Directors and Supervisory Committee: G. Clawson, M. Hoskovec, P. Kottmeyer and C. 
Sherman. Supervisory Committee: K. Fischer, R. Hood and C. M-Banks.

President/CEO Ann Loftis welcomed everyone to the Annual Meeting and introduced the Executive and Management 
teams and their staff. The Support services team was introduced as making up the “heart of the credit union” and 
recognized that like front-line staff were key to our success in serving our members. Ann introduced the Sales team 
that works hard to bring members the products and services that are the best fit for them. She then introduced the 
Service team that excel in serving members daily needs and make sure that all experiences are a great one! A round 
of applause was given to all three teams to thank them for their hard work and dedication to serving our membership.

Jeff Campbell appointed Patti Van Buren as Recording Secretary.

The minutes of last year’s meeting were presented for approval found on page 2 & 3. G. Clawson made a motion to 
approve the minutes. M. Hoskovec seconded. Motion carried.

Again welcome. I would refer you to the Chairman of the Board Report on page 10, but also to pages 8 and 9. Roger 
Rea retired this year after serving as a Credit Union volunteer for 40 years, most recently as Chairman of your Credit 
Union Board. Roger was a calming voice throughout his tenure and will be sorely missed. I hope that I can be at 
least half as effective as Roger in Chairing your Board. We will also miss John Jensen who had been a Credit Union 
volunteer for 30 years. John passed away last October. John never seemed to be short of offering new ideas to the 
Board, most of which were spot on. 

I have been a member of three credit unions since I was 15 years old, the last 30 years with First Nebraska when 
my family moved to Nebraska from Minnesota. For those 55 years I have always considered a credit union to be my 
primary financial institution. It is with that history that I hope we can encourage many young people to join our credit 
union, knowing that if we are able to capture a member at an early age we are likely to have that member for many 
years, meeting all of their financial needs. I would ask that you encourage everyone you know, at any age, to become 
a member of First Nebraska.

Looking at your Board of Directors and Supervisory Committee, there is a combined total of 233 years of experience 
and service to your credit union. We are very pleased that Cassandra Marisett-Banks has agreed to join the 
Supervisory Committee and look forward to her participation and fresh ideas in directing your Credit Union.

We are in a time that is both challenging and exciting. As we continue to grow our Credit Union, now with assets of 

by Patti Van Buren 
VP of Operations & Recording Secretary 

Serving FNCU 1984–2020
Annual Meeting Minutes

April 25, 2019
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approximately $137 M dollars, our goal remains to provide all members with products and services that are designed 
to meet their financial needs. But always with an emphasis on overall service to our members. 

Mike Hoskovec made a motion to accept the Chairman’s report. Phil Kottmeyer seconded. Motion carried.

Mike Hoskovec, Secretary/Treasurer referred to his report on page 11.

Gary Clawson made a motion to approve the Treasurer Report. P. Kottmeyer seconded. Motion carried.

Richard Hood, Chairman of the Supervisory Committee referred to his report on page 11 and all accounts were verified 
in 2018. In addition, they approved the audits that were conducted by Petersen & Associates. 

M. Hoskovec made a motion to accept the Supervisory Committee Report. J. Beers seconded. Motion carried.

President/CEO Ann Loftis thanked everyone for their membership and stated that they were the reason we’re here! 
She reported that she has worked in banking for over 40 years, and came to the credit union 27 years ago when she 
discovered the credit union difference. Helping people has always been our passion. She referred to the last page of 
the Annual Report featuring four generations of membership from families that discovered the credit union difference! 

Ann reported that we have financial strength and referred members to the financial reports and graphs on pages 
12- 16 of the booklet. These numbers demonstrate our strength as we aspire to serve our members and continue to 
provide more products and services. The graphs show strong growth in all areas over the past 10 years. This strong 
financial performance enables us to serve our members better. 

She referred all members to turn to the President’s Report on page 5 of the Annual Report for additional comments 
on the credit union difference as the credit union strives to focus on the financial well-being of our members. Our 
focus is on helping people. She reported that in addition to serving our members, many employees have donated 
time and resources throughout the year as they participated in charitable events to give back to our communities 
and help more people!

Key products and services were referred to on pages 22-23 including those added in 2018; expanding the ATM 
network, adding instant issue debit cards, and providing Identify Theft Solutions on specific checking accounts. She 
reported that the Identity Theft Solution is providing a safeguard for 4,400 members who also have access to free 
credit report monitoring. Ann referred to page 21 to highlight what’s coming in 2019; Interactive Teller Machines and 
updated technology for online services. She referred to the Chairman’s comments that we are striving to encourage 
young people to join our credit union. This requires advancing our technology to meet those needs. Members will see 
many changes coming in 2019 as the credit union converts to a new software system that will bring members updated 
technology. She also reported that the Bedford location was being updated and two new branches would be opened 
in 2019 to better serve members.

Change is not easy, but the credit union is committed to making the changes necessary to serve our members better! 
The credit union knows how challenging life’s hardships can be, and identify with those needs; which is why “People 
Helping People” is in every we do!

A special “thank you” was given for our volunteers who provide support and leadership on initiatives that help keep 
our credit union moving forward! Ann shared that it’s an honor and privilege to serve as President and CEO for the 
credit union “Where our Members Always Come First! Ann thanked the membership on behalf of staff and volunteers 
for their support and looking for another great year in 2019. 

Cynthia Sherman made a motion to approve the report of the President/CEO. Phil Kottmeyer seconded. Motion 
carried.

Steve Petersen, CPA and managing partner of Petersen & Associates, referred to their report as of 12/31/18. He 
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reviewed the audit process, which includes a positive account confirmation. He thanked the members for their quick 
response. 

He referred to their exam on page 17. Their financial statement audit is more extensive than the annual examination 
requirements, as set forth by the National Credit Union Administration. The audit was performed in accordance with 
generally accepted auditing standards. 

He spoke about the rate environment and that the board of directors for First Nebraska Credit Union make decisions 
each month after reviewing the reports and data. At this point, it is hard to predict what the rates will do, but my advice 
is to watch your investments and that they are safe, watch the liquidity and yield.

In closing he spoke about the credit unions strong capital ratio and that whatever happens on the economic front, your 
money will be safe with First Nebraska Credit Union. 

Julie Beers made a motion to approve the Financial Report. Gary Clawson seconded. Motion carried.

Phil Kottmeyer presented the Nominating Committee’s Report. He stated that no other nominees were submitted and 
that he recommends approving the nominees; Delores Hogan, Nancy Wallace, Julie Beers and Mike Hoskovec. 

M. Hoskovec made a motion to accept the nominations. G. Clawson seconded. Motion carried.

Meeting adjourned at 7:01 p.m.

Sincerely,

Patti Van Buren

Thank you for your service
Patti Van Buren retires after 36 years

Congratulations to Patti Van Buren on her retirement with First Nebraska Credit Union!

Patti started with the credit union in May 1984 as a teller when there were only two 
branches and 10 employees! There were no ATM or debit cards, no 
online services, and technology was very limited. Everything was 
done manually! Helping with the rollout of more convenient services 
to members throughout the years was truly satisfying to her, and she 
enjoyed being a part of the credit union’s growth.

Patti had many roles within the credit union including teller, loan 
secretary, loan officer, and many others before landing her final role  
as Vice President of Operations. She retired in February 2020.

Thank you, Patti, for 36 years of service. Members and staff will  
miss you greatly!
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Software Upgrade Better technology. Better services.

Updated Services
Online & Mobile Banking
Both Online Banking and the Mobile Banking 
app were updated to provide more capabilities 
and more efficiencies. Plus, the updated look 
makes it easier to use and they both use the 
same login credentials.  

Bill Pay
The bill pay system is more modern, easier to use, 
and accessible from mobile banking. Plus, it lets 
you decide when and how much to pay. Picture 
Pay is one feature that is especially nice – it 
automatically populates the information on your bill 
and enters it into your setup. 

Person-to-Person Payments
In the near future, you will be able to easily pay 
someone via your mobile phone or online with 
the P2P feature. 

Remote Check Deposit
Click “Deposit” on the mobile app and take a 
picture of your check to deposit it. This feature 
has been upgraded in the new mobile app. 

Phone Banking
We have a new phone banking system. Now, 
you can call (531) 600-6797 to get your account 
balances, transaction history, and transfer 
money. 

Members asked for a nicer, newer online experience, and 
we delivered! 

After using the same core system for 35 years, we 
upgraded to a new system on November 1, in order to 
become more innovative, improve system efficiencies and 
continue to stay as secure as possible. 

An upgrade of this kind is a big undertaking! We diligently 
reviewed different systems for more than three years in 
order to make the best decision for our members. The new 
system will help us fulfill our company vision, which is to 
provide an enhanced member experience so we can be 
your financial institution of choice. 

Although it’s always a challenge to switch everything 
over to a new system, it brought many improvements, to 
our members, including a more integrated online banking 
experience, an updated mobile banking app, and better 
on-the-go banking services. 

Internally, the upgrade helped the credit union in many 
ways, too, including: 

• a substantial cost savings over time

• an integration of internal functions

• process improvements to better serve  
our membership

• ability to consolidate vendors

The new system will help us stay ahead 
of the technology curve, and set our credit 
union up for future growth so that we can  
be around for generations to come.

Members who signed up or re-enrolled in the Bill 
Pay system were eligible to win a $500 Visa® Gift 
Card. Our winner was Cheryl B. from Council Bluffs! 

ONLINE
BANKING

MOBILE
BANKING

BILL  
PAY

PHONE
BANKING

REMOTE 
CHECK 

DEPOSIT

$500 Bill Pay Giveaway!
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“Creating a Future For You”

Welcome to our Annual Meeting! It is an honor to present you with the 2019 Annual Report of First Nebraska Credit 
Union.  On behalf of our Board of Directors, Supervisory Committee and our dedicated team of employees, we’re 
happy to report to you strong financial performance for the previous year (2019).  

We continue to build and create a better future to move us forward in 2020 and beyond.  A quote from Abraham 
Lincoln is “The best way to predict the future is to create it.”  Thus we strive to create a future for you that helps us 
to meet your financial needs better while remaining financially strong for the future.

Please take a moment to review the financial reports in your Annual Meeting booklet. These reports demonstrate 
how we are positioned with financial strength and security that you can count on well into the future.  As a 
member-owned financial cooperative, we are accountable to you and want you to be informed about operational 
performance and benefits.  You have entrusted us with your hard-earned money, and as we continue to grow, we 
provide you with more benefits to help meet all of your financial needs.

First Nebraska Credit Union strives to provide you with increased technology, at branches and through 
improvements to our online and mobile services; along with expanding locations, and offering more services…all for 
a better experience for you!  

Our core conversion was a significant step this past year, having been on the same core solution for over 35 years.  
Although the transition had a few bumps, we continue to work behind the scenes to improve future service offerings 
and your online/mobile experience.

Our past and future is a legacy of caring and commitment of service for you… “People Helping People!”  We are 
proud of our strengths and accomplishments that lead to opportunities to serve you better.  But we measure our 
success in everything we do by the success of the people we help!

Thank you for putting your trust in us and helping us to create a better future for all of your financial needs!

Respectfully,

Respectfully,

Ann M. Loftis

From the President/CEO by Ann M. Loftis 
President/CEO 

Serving FNCU since 1992

We’ve been in the top 100 
four years in a row!
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Nancy Wallace
Director

Serving since 1996

Gary Clawson
Director

Serving since 1996

Phillip Kottmeyer
Vice Chairman

Serving since 1997

Delores Hogan
Director

Serving since 1986

Cynthia Sherman
Director

Serving since 1973

Karen Fisher
Chair 

Supervisory Committee
Serving since 2005

Richard Hood
Member

Supervisory Committee
Serving since 1995

Julie Beers
Director

Serving since 2010

Jeff Campbell
Chairman of the Board

Serving since 1989

Board of Directors • 2019

Mike Hoskovec
Secretary/Treasurer
Serving since 1986

Cassandra  
Marisett-Banks

Member
Supervisory Committee

Serving since 2019

& Supervisory Committee
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Members of First Nebraska Credit Union,

Welcome to all of our credit union members! And a special welcome to all Select Employee Groups that provide 
credit union benefits for their employees.

I am proud to report that your credit union had another strong year, both financially and in terms of services being 
offered. Our total assets increased by $3.7 million and our net worth increased by $641,855. This impressive growth 
was the result of a concerted effort by the credit union staff, and is to be commended. On behalf of the staff and 
Board of Directors, thank you for your participation in your credit union. Your continued use of our services maintains 
our place as one of the strongest credit unions in the state. 

A quick review of the Financial Statement for 2019 shows the following changes in our financial condition:

 ASSETS increased by $3,747,972 or 2.73%

 NET WORTH increased by $641,855 or 3.04%

 SHARE DEPOSITS increased by $1,845,198 or 1.64%

 LOANS increased by $8,034,741 or 8.94%

The Board of Directors meets once each month. The Executive Committee meets when necessary. The Board, 
President, Senior Staff, and Supervisory Committee meet annually to review progress, to plan activities for the 
coming year, to forecast growth for the next five years, and to set goals for the long-term benefit of the Credit 
Union and its members.

On behalf of the entire board, I want to express our appreciation to all the Credit Union Staff for working together 
and for a job well done. 

The number one goal of First Nebraska Credit Union is to give the best possible service to all of our members. It is 
our members who make the “Credit Union Difference,” and who provide the success that we currently enjoy. If you 
have suggestions on how we may better serve you, please feel free to contact either me or any one of our senior 
staff members.

Thank you for your loyalty and involvement in the affairs of the credit union.  
You truly do make “The Credit Union Difference!”

Respectfully submitted,

Jeff Campbell 
Chairman

Chairman of the Board Report

Board Reports
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Supervisory Committee Report
The Supervisory Committee is pleased to report 
that the financial position of First Nebraska Credit 
Union (FNCU) is in accordance with the regulations, 
rules, guidelines, and auditing standards established 
by the National Credit Union Administration. There 
were no major discrepancies found during the audit. 
All member accounts were verified with quarterly 
statement mailings. Closed accounts were verified 
monthly. Records were found to be in order. All 
accounts were in balance and maintained in a timely 
and efficient manner. Your prompt response to their 
verification requests was appreciated and is an 
important part of meeting audit objectives. 

The audit report of Petersen & Associates has been 
approved by this committee. It is the opinion of 
Petersen & Associates that the financial statements 
represent the financial position of First Nebraska 
Credit Union. An audit includes examining evidence 
supporting the amounts and disclosures in the 
financial statements. 

Our committee met monthly throughout the year with 
the Board of Directors and CEO, Ann Loftis. She led our 
management team in developing the 2019 strategic 
management plans, financial goals, and objectives. 
FNCU has assets of $141,005,157 as of December 
31, 2019 and a commendable capital/asset ratio. 
All reports are on file at our Bedford office and are 
available for review. The credit union board, committee, 
and staff are to be commended for their outstanding 
service. 

Respectfully submitted,

Karen Fisher 
Chair

Treasurer’s Report
Each year, First Nebraska Credit Union contracts 
for an independent audit by Petersen & Associates, 
a competent CPA firm, to ensure that the financial 
reports accurately reflect the fiscal condition of the 
credit union. 

The independent auditor’s report and the accompanying 
financial statements appear within the pages of this 
annual report. I encourage you to read them. You will 
see that Petersen & Associates found that FNCU’s 
financial statements are presented fairly, in all 
respects. 

SHARE DEPOSITS 
Increased 1.64% from $112,475,265 to $114,320,463

DIVIDENDS 
Paid to our membership totaled $654,542

LOANS TO MEMBERSHIP 
(net of allowance for loan losses) 
Totaled $97,936,080

CAPITAL 
Increased from $21,470,190 to $22,103,202
(Includes Regular Reserves, Undivided Earnings and Allowance for Loan Losses)

MEMBERS 
Increased from 14,364 to 14,610

This statistic is an important reflection of the financial 
stability of our Credit Union. 

The financial performance, as reported, represents 
another year of growth for First Nebraska Credit Union. 

Respectfully submitted,

Michael Hoskovec 
Treasurer/Secretary
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2019 2018
Cash $1,471,323 $1,302,989

Deposits in financial institutions $2,498,208 $3,388,164

Investment securities held to maturity $24,263,524 $29,950,409

Long-term capital investments $271,015 $218,215

Loans to members, net of allowance for loan losses $97,936,080 $89,901,339

Accrued interest receivable $401,585 $411,405

Prepaid & deferred expenses $304,822 $255,654

Fixed assets $7,167,135 $5,356,852

Other assets $6,691,466 $6,472,157

TOTAL ASSETS $141,005,157 $137,257,185

December 31, 2019

Assets

2019 2018
LIABILITIES

     Accrued dividends and interest payable $59,659 $50,244

     Accrued expenses and other liabilities $4,856,777 $3,605,274

     Shares and deposits $114,320,463 $112,475,265

TOTAL LIABILITIES $119,236,899 $116,130,782

RETAINED EARNINGS

     Regular reserve $17,550,000 $17,550,000

     Undivided earnings $4,218,258 $3,576,403

TOTAL RETAINED EARNINGS $21,768,258 $21,126,403

TOTAL LIABILITIES & RETAINED EARNINGS $141,005,157 $137,257,185

Liabilities & Retained Earnings

Statement of Financial Condition
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2019 2018
NET INTEREST INCOME

     Interest on loans $5,374,739 $4,814,723

     Interest on investments $608,089 $652,478

     TOTAL INTEREST INCOME $5,982,827 $5,467,201

INTEREST EXPENSE

     Interest on deposits $654,542 $542,052

     Interest on borrowed money $65,947 $36,653

     TOTAL INTEREST EXPENSE $720,489 $578,705

     NET INTEREST INCOME $5,262,339 $4,888,497

     Provisions for loan loss $110,000 $70,000

     NET INTEREST INCOME after provision for loan losses $5,152,339 $4,818,497

OTHER OPERATING INCOME

     Service fees $899,947 $832,877

     Other $1,218,331 $1,197,137

     TOTAL OTHER OPERATING INCOME $2,118,279 $2,030,013

     Net income before other operating expenses $7,270,617 $6,848,510

OPERATING EXPENSES

     Payroll and benefits $3,522,267 $3,322,280

     Office operations $1,528,674 $1,403,328

     Cost of space occupied $452,965 $531,967

     Member insurance $0 $0

     Other expense $1,070,055 $973,826

     TOTAL OPERATING EXPENSE $6,573,962 $6,231,401

     Net income from operations $696,655 $617,109

NON-OPERATING GAINS/LOSSES

     Non-operating income ($54,800) $5,690

NET INCOME $641,855 $622,799

December 31, 2019Statement of Income
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Capital • $22,103,202
$24 M

$22 M

$20 M

$18 M  

$16 M 

$14 M

$12 M

$10 M

$8 M  

$6 M

$4 M 

$2 M 

$0

Total Assets • $141,005,157

$150 M

$140 M

$130 M

$120 M

$110 M

$100 M

$90 M 

$80 M  

$70 M 

$60 M 

$50 M 

$40 M 

$30 M  

$20 M  

$10 M  

$0

‘10 ‘11 ‘12 ‘13 ‘14 ‘15 ‘16 ‘17 ‘18 ‘19

Financial Statistics • 2019

‘10 ‘11 ‘12 ‘13 ‘14 ‘15 ‘16 ‘17 ‘18 ‘19

$
8

9
,2

8
2

,4
9

5

$
9

3
,7

4
2

,8
3

7

$
9

7,
2

6
5

,9
8

3

$
11

5
,0

5
2

,7
4

0

$
12

0
,2

4
9

,0
2

0

$
13

4
,2

2
7,

9
0

0

$
8

3
,1

3
4

,9
15

$
13

7,
2

5
7,

18
5

$
8

7,
3

5
2

,7
9

0

$
14

1,
0

0
5

,1
5

7

$
15

,1
6

7,
75

8

$
15

,9
8

3
,6

8
7

$
16

,7
0

9
,6

3
4

$
17

,4
3

9
,0

2
5

$
19

,6
3

7,
8

18

$
2

0
,3

0
1,

8
3

8

$
2

0
,9

3
5

,9
5

5

$
2

1,
4

70
,1

9
0

$
14

,3
4

3
,8

8
8 $
2

2
,1

0
3

,2
0

2



15

Gross Loans • $98,271,024

Shares and Deposits • $114,320,463
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2019 2018 % Change
Assets $141,005,157 $137,257,185 2.73%

Gross Loans $98,271,024 $90,245,126 8.89%

Shares and Deposits $114,320,463 $112,475,265 1.64%

Net Worth $21,768,258 $21,126,403 3.04%

Gross Income $8,101,106 $7,497,214 8.05%

Non-Interest Expense $6,573,962 $6,231,401 5.5%

First Nebraska Credit Union

as of 12/31/19

Number Of Credit Unions 5,346

Credit Union Members 121,743

Total Assets $1,585,000,000,000

Total Savings $1,335,000,000,000

Total Loans $1,127,000,000,000

U.S. Credit Union Statistics

as of 12/31/19

Number Of Credit Unions 58

Credit Union Members 422,000

Total Assets 3,889,000

Total Savings 3,320,000

Total Loans 2,705,000

Nebraska Credit Union Statistics

Financial Summary • 2019



Financial Statement Audit

March 16, 2020

Membership of First Nebraska Credit Union  
Omaha, Nebraska 

Dear Members: 

We performed a financial statement audit of your credit union as of December 31, 2019. The Independent Auditor's 
Report and related Report of Internal Control Structure Review was issued subsequent to the audit and is on file at the 
credit union. 

A financial statement audit is more extensive than the annual examination requirements as set forth by the National 
Credit Union Administration. The audit was performed in accordance with generally accepted auditing standards. 
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial 
statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements. An audit also includes assessing the accounting principles used and 
significant estimates made by management, as well as evaluating the overall financial statement presentation. We believe 
that our audit provided a reasonable basis for the opinion included in our report. 

As part of our financial statement audit, we completed a verification of members' accounts. Your prompt response to our 
verification requests was greatly appreciated and is an important part of meeting our audit objectives. 

Our firm looks forward to working with your credit union again next year.

Sincerely yours,

PETERSEN & ASSOCIATES

 
Steven Petersen, CPA  
Managing Partner 

SP:lad
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Our Partners in Success We currently partner with these 
Select Employee Groups:

“Great products. Great staff. Great service.   

We are proud to offer First Nebraska Credit  

Union benefits to our employee-owners.”

Kathy – Builders Supply Co., Inc.

AAMCO Transmissions

Account Recovery, Inc.

Action Tax & Bookkeeping

Aero Industries, Inc.

All Makes Office Equipment Co.

All Midland Health Services

Allied Oil & Supply, Inc.

Ambassador Health

Ambassador Wellness Center

American Concrete Products Co.

American Enterprise Group, Inc.

American Hydraulics

Anderson Print Group

Aradius Group

Armored Knights, Inc.

Automatic Printing Company

Azria Health Midtown

B & R Stores, Inc.

Barnhart Press

Belle Terrace

Bellevue Education Assn

Bellevue Public Schools

Bethany Lutheran Home

BISON

Blue Patriot Fab 

Blue Valley Community Action

Builders Supply Co., Inc.

Burkley Envelope Company

Cargill Meat Solutions Co.

Carpenter’s Local 444

Carquest

Catholic Social Services

CHI Health Missouri Valley

CHI Health Schuyler

CHI Immanuel Medical Center

CHI St. Elizabeth

Children’s Hospital

City of Crete

City of LaVista

City of Papillion

Colonial Press

Concordia University

Conductix-Wampfler 

Crete Area Medical Center

Crete Public Schools

Cummins Central Power

Diamond Marketing Solutions

Distribution, Inc.

Douglas County Clerk

Douglas County Health Center

Drake-Williams Steel

Dual Dynamics

Duncan Aviation, Inc.

E.N.H.S.A. and E.N.C.O.R.

EF Johnson Technologies Inc.

Elkhorn Public Schools Foundation

Elliott Equipment

Epsen Hillmer Graphics Co.

ESU 7

Ex-Cel Solutions, Inc.

F.B.G. Service Group

Fairbury Public Schools

Falcon Heating & Air Conditioning

Farmer’s Choice

Farmers National Company

Firespring

First Student

Florence Home Healthcare Ctr.

Fremont Public Schools

Garner Industries

General Dynamics

Gering Public Schools

Gray Television Group, Inc.

Greenbrier Rail Services

Hampton Enterprises, Inc.

Harland Technology Services

Heartland Optical, Inc

Houchen Bindery, LTD

HTI Plastics Company Enterprises

Hunt Transportation

Hyatt Reservation Center

I-GO Van & Storage

Immanuel Communities

Industrial Services, Inc.

Innovative Technology, Inc.

International Services, Inc.

Iron Mountain

James Skinner Baking Co

Jewish Federation of Omaha

Jewish Senior Services

Kidron Bethel Village

KMTV

Kutak Rock

Lancaster Rehabilitation Center

LBT, Inc.

Lexington Public Schools

Lincoln Education Association

Lincoln Industries

Lincoln Machine, Inc.

Lincoln Public Schools

Lincoln Trucking Lightning Division

Lutheran Family Services

Malnove, Inc.

Mapes Industries, Inc.

Marathon Ventures

Marian Cliff Manor

Mark Hydraulic Company, Inc.

Methodist Health System

Methodist J. Edmundson Hospital 

Methodist Physicians Clinic

Metro Area Planning Agency

Metropolitan Community College

Midlands Packaging Corp.

Midwest Steel Works, Inc.

Millard Education Association

Millard Lumber, Inc.

Millard Public Schools

Monroe Manor

Mosaic

Mueller Recreational Products

NAGL Manufacturing Co.

NAPA Auto Parts

Nebraska City Care and Rehab Ctr.

Nebraska State Education Assn

NECO

Nestle-Purina USA, Inc.

Nobbies, Inc.

Nova Treatment Community

Omaha Door & Window Company

Omaha Education Association

Omaha Housing Authority

Omaha Paper Company

Omaha Public Schools

Omaha Steel Castings Co.

Oriental Trading Company

Packaging Corp of America
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We thank our Select Employee 
Groups for partnering with us to 

provide a valuable benefit to their 
employees – a not-for-profit,  

full-service financial institution  
they can trust. 

$2,500 Teacher Giveaway!
Giving back to our biggest 
group of members
Educators are by far the biggest group 
of members at FNCU. Each year, for the 
past 3 years, we have given away $2,500 
(and $2,000 four years ago) in a summer 
drawing to educators in Nebraska and 
Iowa. 

In 2019, ten winners (shown at right) 
received a $200 Visa gift card. We also 
gave away five $100 gift cards at these 
staff events: Papillion La Vista All-Staff 
Event, OPS New Teacher Event, LEA New 
Teacher Event, Ralston All-Staff Event, 
and Council Bluffs All-Staff Event.

Sarah
Omaha

Shari
Lincoln

Nathan
Ralston

Sandy
Council Bluffs

Lauryn
Papillion-La Vista

Kelsee
Papillion-La Vista

Gina
Lincoln

Kelly
Lincoln

Amanda
Ralston

Kathleen
Council Bluffs

Packer’s Engineering Corp

Papillion LaVista Schools Education Assn

Pepsi-Cola Bottling Co

Physicians Mutual Insurance Co

Plastic Companies Enterprises

Priority Data Systems, Inc.

Pure & Secure

Quad Packaging

Quality Living

Ralson Education Association

Ralston Public Schools

Region V Services

Region 6 Behavioral Healthcare

Resources For Human Development

Rivers Metal Products, Inc.

Robert Lee Care Center

Roe Machine & Pattern Works

Rotella’s Italian Bakery, Inc.

Sarpy County

Schaefer’s, Inc.

Schuyler Community Schools

Select Optical

Sid Dillon Buick

Signature Flight Support

Simplified Office Solutions

Skarda Equipment Company

Skylark Meats

Snyder Industries, Inc.

Source One

Southeast NE Community Action Council 

SouthernCarlson

Sparkling Klean Services Inc.

Standard Nutrition Company

Staples Print Solutions

State of NE Administrative Srvs.

State of NE Dept of Health & Human Srvs. 

Stephenson Truck Repair, Inc.

Student Transportation of America

Superior Metal Products, Inc.

Sysco Lincoln, Inc.

T & T Construction Company

Tabitha Health Care Services

Teledyne ISCO, Inc.

Telesis, Inc.

The Waterford College View

Thomas Fitzgerald Veterans Home

Tomasek Machine Shop, Inc.

Tractor Supply Company

Tracy’s Body Shop

Tracy’s Collision Center

Tri-Con Industries

Universe Company, Inc. 

Westside Community Schools

Westside Education Association

Z-Family Practice
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Auto/Recreational Vehicle Loans**

We are happy to customize a loan package that best fits 
your financial needs. Call us before you visit the dealership, 
so we can help you secure the best deal possible.

• Loans for new & used vehicles
• Lower cost for extended warranties and GAP insurance
• Financing for boats, motorcycles, RVs/campers

Personal Loans**

Take out a personal loan for unexpected expenses,  
a well-deserved vacation, or anything you want!

Secured Loans**

If you are looking to build or re-establish credit, let FNCU 
assist you with a secured loan. A Share Savings Account or 
Share Certificate is used as collateral, while continuing to 
earn dividends on the account.

Home Mortgage**

Whether you’re thinking of purchasing a new home, want 
to remodel, or refinance your current home, trust us to 
put your best interests first. Our experienced Real Estate 
Lending Specialists will assist you with the entire loan 
process. We make it easy, every step of the way.

Home Equity**

Use the equity you’ve earned in your current home to 
finance home improvements, consolidate debt, finance a 
wedding or go on a dream vacation.

Visa® Credit Card Program**

FNCU offers a variety of cards with competitive  
rates, including Platinum & Platinum Plus (credit limit up 
to $25,000), Platinum Rewards (earn points), Classic and 
Secured.

Savings Accounts
Opening a Share Savings Account with a $5 deposit is the 
first step to becoming a member at First Nebraska Credit 
Union! Once your account is setup, take advantage of the 
credit union’s many products and services. 

In addition to a Primary Share Savings, we offer Vacation, 
Christmas and Secondary Savings accounts, Pee Wee 
Penguin (children through age 12), and Money Market 
accounts.

Checking Accounts*

We offer a variety of checking account options and 
features to save you time and money. To access your 
account, use an ATM or Debit Card, or write a check. Plus, 
easily transfer money from one account to another within 
online/mobile banking. Accounts include Premier (high 
dividend), Preferred (ages 50+), First Class, Smart Start 
(ages 13-22), Classic, and Basic.

Individual Retirement Accounts (IRAs)
• Traditional, Roth, and Educational IRAs available

Term Share Certificates
Certificates are designed to earn a higher return on 
your money. The rate is guaranteed throughout the term 
of the certificate.

*To qualify for a Checking Account, you must meet certain eligibility requirements.

**All loans subject to approval. Rates, terms and conditions subject to change and 
vary based on creditworthiness, qualifications and collateral conditions.

Deposit Accounts Lending Solutions

For more information about these products, visit  
firstnebraska.org or contact any branch location.
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FREE Online Services

1 Text, data and other wireless carrier charges may apply.

New Machines in 2019
Coin Machines
Try our new self-serve coin machine 
at our Bedford, Yankee Hill and 
Elkhorn branches!

It’s fast and easy to use – simply 
follow the on-screen instructions and 
take your coin slip to the teller area 
for final credit to your account.

BILL PAY 
Pay any person or bill from your 
Checking Account through Bill Pay. If 
a merchant cannot receive electronic 
payments, we will mail a check directly.

eSTATEMENTS 
View your statements in a safe, secure, 
and convenient way. 

eALERTS 
Receive account activity updates such as 
balance updates and deposits via text or 
email. 

eNOTICES  
Receive account notices such as non-
sufficient funds or overdrafts via text or 
email. 

REMOTE CHECK DEPOSIT 
Deposit checks easily and securely 
using your mobile device camera and 
the FNCU Mobile Banking app. (Not 
available with online banking.)

MONEYMAP 
Online money management tool, great 
for budgeting. It can include all your 
financial information in one place, with 
one login (not just your FNCU accounts)! 

Enroll in ONLINE BANKING or our 
MOBILE BANKING APP.
Use either one to complete most of your 
banking needs (check your balances, 

transfer funds, view pending transactions, etc.)  
any time, anywhere, for FREE!1

Then access the following e-services, which 
are FREE1 and secure:

ATMs
New ATMs were purchased at the end 
of 2019 and installed at our Bedford 
and 48th Street locations. The ATMs run 
the latest software, are compatible with 
all security updates, and meet current 
regulations. 

ITMs
Interactive Teller Machines are similar to 
ATMs, but so much more! A few of the 
exciting features of an ITM are: 1) gives 
you a variety of dollar denominations, 
not just $20 bills, 2) lets you deposit up 
to 50 checks and mixed bills all at one 
time, and 3) provides you with images of 
each check you deposit on your receipt. 
Plus, it can do everything a teller can 
do! It allows you to have a live video 
conversation with a knowledgeable FNCU representative 
during business hours. Ask any questions you may have, 
just like you were standing at the teller window. And, ITMs 
have proven to provide a quicker banking experience!
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Local Giving. Local Banking.Giving Back
Thank you to our employees and members who 
generously give their own time and resources to 
help our communities with specific needs, while 
reinforcing the credit union philosophy of “People 
Helping People.”

Pack the Pantry
In February 2019, members and staff donated non-perishable  

food items for the Little Free Pantry of Omaha.

People’s City Mission
In March, our employees 

cleaned out their closets to 
donate old logo-wear and other 
clothing to People’s City Mission 

in Lincoln. We gave a total of 
223 lbs. to support PCM!

Earth Day
Our staff celebrated Earth 

Day in April 2019 by picking 
up trash for many blocks 
surrounding our Bedford 

branch location.

Midwest Strong
To show our support for flood victims in our area, we wore 

“Midwest Strong” t-shirts on many Fridays throughout the year. 
First Nebraska donated to the Nebraska Credit Union League 
Fund that helped credit union members and their families who 

needed assistance after the flood.

GREAT FLOOD OF 2019
More than ever, we fulfilled our mission during 
the Great Flood of 2019, which took a financial 
toll on many of our members. The flood 
affected Nebraska and 8 other Midwest states 
for most of the year, and some homes were 
still underwater in December. A FNCU member 
and his family from Bellevue, NE lost their 
home and everything in it. They called and let 
us know what happened, and while they were 
looking for a place to live, we deferred their 
loan payments, and set up an Overdraft Line of 
Credit to help them pay for other expenses. We 
received many calls like this from members, 
and we were able to help them by offering 
low-interest loans, waived fees, deferred 
payments and refinancing.
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Blood Drive
We partnered with the 

Nebraska Community Blood 
Bank in November 2019. 

Members and staff donated 
blood at our Yankee Hill 

Branch in Lincoln.

Lydia House Diaper Drive
In December 2019, members 
and staff donated diapers for 

the Lydia House Diaper Drive in 
Omaha. Together, we collected 

over 1,500 diapers and 500 
wipes to help mothers in need.

School Supplies
In August 2019, our staff donated school supplies to the “7 Can Help Kids Back to School 
Backpack Program.” The mission of the program, put on by KETV NewsWatch 7 and The 
Salvation Army of Omaha, is to make sure every child is ready for the first day of school  

by providing free backpacks filled with supplies.

Shred Event for  
Harvest of Books

We co-sponsored two shred 
events with the Lincoln 

Education Association. All 
donations were given to the 
Harvest of Books in Lincoln.

Children’s Miracle Network
We supported the Children’s 
Miracle Network by raising 

money at their Bowl-a-thon in 
October 2019. Congrats to the 

FNCU team for winning 1st place 
in the costume contest!

Local Charities
To celebrate the opening of our 

Yankee Hill branch, we donated to 
local charities on new members’ 
behalf, giving $500 to Omaha 
Children’s Hospital & Medical 

Center, People’s City Mission, and 
the NSEA Children’s Fund.

“This bank has been nothing short of amazing. Helped me with an awesome car loan, 

communicates effectively, has great service options and has friendly and professional staff.” 

Member review by Andrew R.
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Construction on two new branches are cause for celebration!

Building for the future

Yankee Hill Ribbon Cutting 
July 23, 2019

Elkhorn Branch Groundbreaking 
June 13, 2019

New branches are part of our growth strategy.

2019 was a year of expansion! We built two new branches – one in Lincoln at 40th & Yankee 
Hill, and the other in Elkhorn at 204th & Maple. 

The buildings have the same new modern design, and include the latest in banking 
technology, including Interactive Teller Machines (ITMs), cash recyclers and tv screens in the 
lobby. 

The lobbies have a relaxed, modern feel and include teller pods (instead of teller lines), a loan 
center, a lounge area and coffee bar. 

Along with two new buildings, we remodeled our Bedford branch lobby to look more modern, 
and look similar to our new branch lobbies.

YANKEE HILL

We opened the Yankee Hill branch on July 1, with special promotions, plus free refreshments, games and give-
aways for a month. For every new member, we donated $50, in their name, to one of three local charities: Children’s 
Hospital, People’s City Mission and Nebraska State Education Association’s Children’s Fund. We also gave away 
a $50 bill each week, for four weeks, to one lucky ITM user, and we held a Blood Drive at the new branch in 
November. The Yankee Hill branch replaced the Lincoln branch at 14th & Hwy 2, which closed on June 22.

ELKHORN

Construction on the Elkhorn branch started in June, for a Spring 2020 opening. 

Mike Hoskovec, Phillip Kottmeyer, Ann Loftis, Dale Kovar, Jeff Campbell, Chris Whitney 
(Chamber representative)

Patti Van Buren, Rich Sullinger, Dale Kovar, Ann Loftis, Lori Purchase,  
Cheryl Hamre

Betty H., a FNCU Member, 
shows off the $50 bill she 
received from the ITM. 
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Yankee Hill New Branch

Bedford Remodel

Patti Van Buren, Rich Sullinger, Dale Kovar, Ann Loftis, Lori Purchase,  
Cheryl Hamre
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Dale Kovar 
Chief Financial 

Officer

Cheryl Hamre 
Chief Retail Officer

Rich Sullinger 
VP of Lending

Ann Loftis 
President & Chief 
Executive Officer

Executive Team

10655 Bedford Ave. • Omaha, NE 68134

Drive-Thru Hours:
M - F, 8 am - 6 pm
Sat, 9 am - 12:30 pm

BRANCH HOURS

Lobby Hours:
M - F, 8:30 am - 5:30 pm
Sat, 9 am - 12:30 pm

120th St. Branch (402) 330-5373 48th St. Branch (402) 553-7999

4740 S. 48th St. • Omaha, NE 681174203 S. 120th St. • Omaha, NE 68137 

Branch Locations

Administrative Offices 

10655 Bedford Ave. • Omaha, NE 68134
(402) 492-9100 

Bedford Branch (402) 492-9100
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Branch Managers

New Branch in 2020

Yankee Hill Branch (402) 420-0644

Elkhorn Branch

20241 Manderson St. • Elkhorn, NE 68022

Our 6th branch opened in March 2020. 

8101 S. 40th St. • Lincoln, NE 68516 

Lincoln North Branch (402) 477-7766

5070 N. 32nd St. • Lincoln, NE 68504 

Thomas Rief 
Bedford  
Branch Manager

Lori Purchase 
120th St. & Elkhorn 
Senior Branch Manager

Cheera Osentowski 
48th St.  
Branch Manager

Charity Helter 
Lincoln North & Yankee Hill 
Senior Branch Manager

(531) 999-2450

“I live in another state and kept the  

personalized and reliable services of FNCU. 

Their online banking makes that possible.”

Member review by Joss Lynne V.

Five stars from Jesse D.

Five stars from Marcy W.



FOLLOW US:
(402) 492-9100

firstnebraska.org

It’s a Family Thing
Elena Headley joined First Nebraska Credit Union more than 40 years 
ago, because her mom was a member. In fact, her mom was the 84th 
member of First Nebraska Credit Union! Elena’s dad worked for Omaha 
Public Schools, and was a member of Educator’s Credit Union, which 
later merged with First Nebraska. Because her parents belonged to two 
credit unions, Elena remembers having accounts at both credit unions at 
one time.

Elena’s entire family belongs to the credit union, including her 3 children, 
5 grandchildren, and 3 great grandchildren, with the youngest being less 
than 2 years old. 

“It’s just a given for someone in our family to become a member of First 
Nebraska. When their social security card comes, after they are born, I go 
open an account for them.” She brings her grandkids and great grandkids 
into the credit union to choose a birthday gift when they receive their Pee 
Wee Penguin birthday postcard in the mail. It has become a tradition. 

Elena said she feels like a part of the First Nebraska family. She opened 
her account at our 48th & Center branch (which has since closed), when 
Patti Van Buren worked there as a teller! FNCU was her first financial 
institution, and she hasn’t ever wanted or needed to switch to a bank or other financial provider.

When asked why she stayed with the credit union, Elena said, “The service, more than anything, it’s been the customer service, 
100%. The service and everything else is so much better!” Elena has talked some friends into joining FNCU, too. 

Elena takes advantage of being a member-owner by sharing her ideas on how we can become 
better. If she doesn’t like how something is working or she sees something other credit unions are 

doing that might work for us, she lets us know. She also attends the 
FNCU annual meetings, because she likes to see everyone and get 
some gifts, but mostly, she said with a smile, she comes for the cake (as 
we hear from many attendees!)

“Kids are the future of the credit union!” Elena said. The kids in her 
family automatically bring in their birthday and Christmas money to 
deposit it into their savings account – money they know is set aside 
until they turn 18. Her oldest grand-daughter, at 29 years old, is building 
her credit in preparation for buying a house when she’s ready – with a 
mortgage from First Nebraska, of course, said Elena. 

“It’s just a given for someone in our family 

to become a member of First Nebraska. 

When their social security card comes, 

after they are born, I go open an account 

for them.”

“I come to you 
because you can 
help me and give 
me an answer. I love 
your tellers, and I 
become attached to 
them.”
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