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48th ANNUAL meeting

Call to Order by Chairman - Roger Rea

Determination of a Quorum

Moment of silence in memory of departed Credit Union Leaders

Recognize Guests

Introduction of Board, Supervisory Committee and Staff Members

Appointment of Recording Secretary

Adoption of the Agenda with flexibility

Presentation of the 47th Annual Meeting Minutes

Communications

Report of the Chairman - Roger Rea

Report of the Secretary/Treasurer - Mary Moberg

Report of the Supervisory Committee - Julie Beers

Report of the President/CEO - Ann Loftis

Financial Statements - Steve Petersen

Report of the Nominating Committee

Election of Members to the Board of Directors

Unfinished Business

New Business 

Adjournment

Door Prizes

AGENDA

To provide professional financial services for the benefit of our 
members while reinforcing the credit union philosophy of 

 

OUR MISSION:
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A Credit Union is a member-owned, not-for-profit cooperative financial institution formed to permit those in 
the field of membership, specified in its charter, to pool their savings and lend them to one another. Members 
own the organization where they save, borrow and obtain related financial services. Members are united by a 
common bond and democratically operate the credit union under state or federal regulation. 

INSURED

Each First Nebraska Educators Credit Union account is federally insured to at least $250,000 by the National 
Credit Union Share Insurance Fund (NCUSIF). The NCUSIF was created by the Public Law 91-468 on October 
19, 1970 without taxpayer money and is backed in full faith by the United States Government. The insurance 
fund, combined with the First Nebraska Educators Credit Union’s capital/asset ratio of 16.62% (includes 
allowance for loan loss), depicts a model of financial strength and stability today, while welcoming the 
opportunities of tomorrow. 

First Nebraska Educators Credit Union
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Firefighter’s Union Hall - Omaha, NE

april 21, 2016

people helping people

DEFINITION OF A CREDIT UNION



PATTI VAN BUREN

VP of Operations & Recording Secretary

Serving since 1984 at First Nebraska Educators Credit Union
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annual meeting minutes:
april 16, 2015

Executive Vice President, Ann Loftis gave the invocation with dinner served from 5:30 p.m. – 6:25 p.m.

Chairman Roger Rea called the meeting to order at 6:32 p.m.

It was determined that a quorum was present. 

The Chairman called for a moment of silence for departed credit union members.

The Chairman introduced Steve Petersen, Managing Partner of Petersen & Associates and Attorney Don Roberts and Justin Roberts, credit 
union legal counsel. 

He introduced the Board of Directors and Supervisory Committee: Nancy Wallace, Gary Clawson, Phil Kottmeyer, John Jensen, Mary 
Moberg, Mike Hoskovec, Delores Hogan and Cynthia Sherman. Supervisory Committee: Julie Beers, Richard Wise and Richard Hood.

Roger Rea appointed Patti Van Buren as recording secretary.

Mary Moberg made a motion to approve the agenda. Delores Hogan seconded. Motion carried.

The minutes of last year’s meeting were presented for approval. Gary Clawson made a motion to approve the minutes. Nancy Wallace 
seconded. Motion carried.

Chairman Roger Rea referred to the Chariman’s report on page 10.

Julie Beers, Chairman of the Supervisory Committee referred to her report on page 11 and that all accounts were verified in 2015. In 
addition, they approved the audits that were conducted by Petersen & Associates.  

Mike Hoskovec made a motion to approve the Supervisory Committee Report. Delores Hogan seconded. Motion carried.

President/CEO, Rich Kounkel welcomed everyone to First Nebraska Educators Credit Union’s 47th Annual Meeting. He thanked the 
members for their continued trust and participation in their credit union’s success.

A LEGACY OF TRUST – SUCCEEDING IN CHANGING TIMES…is the theme unanimously selected by executive management for this year’s 
Annual Meeting. American writer, William A. Ward, said, “The pessimist complains about the wind; the optimist expects it to change; 
the realist adjusts the sails.” I claim to be an eternal optimist, but since 2008, we in the financial world, seem to be adjusting the sails 
far more than we have seen positive change. None the less, it is always a privilege to present First Nebraska Educators Credit Union’s 
Annual Report. I would encourage each of you to review the financial statistics and graphs on pages 14 and 15 of your report. You can 
readily see that First Nebraska Educators has positive improvement year after year despite the economic turmoil around us. 

Then again, success goes beyond the numbers. Very simply, it is our passion and our purpose. It’s about improving the individual financial 
climate to give members a better chance of succeeding and reaching their dreams. This begins by proactively identifying their needs in 
the early stages of life. We must continue to identify improvements in business practices that improve their ability to succeed with a focus 
on financial education. 

Success in changing times requires two things: a winning competitive strategy and superb organizational execution. This credit goes to the 
volunteers featured on pages 8 and 9 of your booklet. Your Board of Directors and Supervisory Committee members have over 330 years of 
combined volunteer service to First Nebraska Educators Credit Union. Your credit union and I have been truly blessed to be surrounded and 
supported by such highly qualified, dedicated and caring professionals. FNECU is not a product of circumstances. We are a product of our 
decisions. Their decisions and direction have served us and perpetuated First Nebraska Educators success remarkably well!

There are many ways to make a mark, to build a legacy of trust, to create something that endures. It begins with trust created by our 
employees who deliver on this winning strategy and drives FNECU to succeed in changing times. With success comes momentum. 
Momentum leads to transformation that shapes members and communities. For changes to be of any true value, they need to be lasting 
and consistent. Perhaps you have heard the saying, “Happy employees – Happy members.” We know that a member’s experience cannot 
be better than our employee experience is internally. Exceptional individuals for exceptional careers. Success hinges on who we hire and 
train in an environment where everyone can excel. Where diversity of our membership is not only welcomed, but celebrated one member 
at a time. Integrity always. Honesty comes first in everything they do.

Your credit union has not only survived through economic perils since 1932, it has thrived! These individuals work together with a genuine 
passion and love for First Nebraska Educators Credit Union and their members, their communities and what credit unions do for their 
members. Their contributions elevate our communities and make them a better place for everyone to do business, work and live. 

At the cornerstone of First Nebraska Educators’ legacy is service to a fellow human being. “People helping people and Where Members 
Always Come First!” is First Nebraska Educators mantra. It is a great privilege to be associated with an organization that recognizes this 
and it is important that we understand our responsibility. FNECU’s mission of, “People helping each other,” has been saving members 
money since 1932. 

First Nebraska Educators’ DNA has everything to do with our credit union’s history, culture, communities, employees and, most 
importantly, our members. We continue to listen and then build on the core values of the past, to move to a successful future built on 
trust, and the strong loyalty of our members. 

Last week, I Googled, “Institution Health for FNECU 4th Qtr. 2014.” We were graded A+ in every category, except one, and that was an A. 
In addition, our regulatory exams (Federal and State) also rated us “1’s” throughout, with respect to capital, asset quality, management, 
earnings, and liquidity, as compared to our peers.

Rich referenced a song title, “Yesterday is history…Tomorrow’s a mystery…I only know that this moment is mine!” Yes…I only know 
that this moment is mine, but I also know that what we do collectively as First Nebraska Educators Credit Union will define all of our 
tomorrows. In our collective hands is held the promise of successful change. 

He closed with a quote from Harry S. Truman, “Men make history and not the other way around. In periods where there is no leadership, 
society stands still. Progress occurs when courageous, skillful leaders seize the opportunity to change things for the better.” 

As always, thank you for the trust you have placed in our entire team of professionals at First Nebraska Educators Credit Union. I have 
been blessed to have been supported by this dedicated, caring staff, volunteers and loyal membership. Without all working together, 
FNECU would not be as successful as it has been. It’s a team effort; the board, volunteer committees and staff, listening, anticipating and 
delivering on the needs of our members. It takes all working together to make a dynamic organization. The ambitious goals of creating a 
higher quality of life for our members will continue to fuel our growth.

As we close the books on another year of success, we are focused on the future, building on our legacy of trust, outstanding service to 
our members and adding value to your financial future. We appreciate that you have entrusted us with your financial business and used 
First Nebraska Educators Credit Union as a catalyst to pursue your dreams. We take this responsibility very seriously and understand we 
must earn that trust each and every day.

He recognized the staff by their branch location and thanked them for their dedication and hard work, contributing to another outstanding 
year of performance. Lastly, he thanked the members for their attendance and their continued support. He also referenced his report on 
pages 6 and 7. You have my commitment that we will! Thank you for listening and thank you for using FNECU!

Delores Hogan made a motion to approve the report of the President/CEO. Mike Hoskovec seconded. Motion carried.

Steve Petersen, CPA and managing partner of Petersen & Associates, referred to their report as of 12/31/15. He reviewed the audit 
process, which includes a positive account confirmation. He thanked the members for their quick response.  

He referred to their exam on page 16. Their financial statement audit is more extensive than the annual examination requirements, as set 
forth by the National Credit Union Administration. The audit was performed in accordance with generally accepted auditing standards.  

He spoke about the rate environment and the how hard it is to make a positive return on investments. However, he talked about the 
financial stability of First Nebraska Educators Credit Union and ensured that members’ investments are safe with them. 

He stated that FNECU’s had growth in savings, loans, assets and capital, which provides a comfort level against difficult times. Strong 
capital also helps provide additional services to the members. He strongly suggested that the members tell their family and friends about 
FNECU and the benefits of membership with the credit union.

Mike Hoskovic presented the Nominating Committee’s Report. He stated that no other nominees were submitted and that he recommends 
approving the nominees: Cynthia Sherman, Phil Kottmeyer and Mary Moberg, by acclamation. Nominations were approved. 

Meeting adjourned at 7:15 p.m.

Sincerely,

Patti Van Buren 
VP of Operations & Recording Secretary



ANN LOFTIS

President & CEO

Serving since 1992 at First Nebraska Educators Credit Union
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Dear members:

On behalf of the Board of Directors, Supervisory Committee, and staff, it is my great pleasure to report to you that this past year was very 
successful for First Nebraska Educators Credit Union. As a member-owner, it’s important for you to be informed about your credit union’s 
performance. Despite these uncertain economic times, your credit union continues to demonstrate strong performance in all areas of its 
financial operations, as shown in our Treasurer’s Report on page 11. Our financial strength allows us to serve more members and provide 
you with more opportunity for additional benefits!

We want to extend a warm welcome to our newest members from Greater Omaha Federal Credit Union, who merged with First Nebraska 
Educators Credit Union on October 1, 2015. We are very pleased to be able to offer many great products and services to 750 new members 
from the Greater Omaha merger, and to further expand our field of membership for all to benefit.    

It is with great pride that First Nebraska Educators serves you with the strength and stability of over 80 years of service. Our financial  
strength brings many opportunities in a highly competitive and fast-changing industry. Much has changed in the financial industry over  
the years, but our past is a legacy of caring; and our future is a commitment to service – for you, our member! 

Our core principles demonstrate the strengths that define us and what we do every day:

    OUR MISSION – to provide professional services for your benefit by being your provider of choice! We want to serve all of your financial  
     needs and are committed to reinforcing the credit union philosophy of “People Helping People!” 

    OUR VISION - to strive to provide an enhanced member experience for you. We do that through offering expanded financial services  
     with knowledgeable, caring employees. We want to be your primary financial institution of choice for all of your lending and investing needs. 

    OUR BRAND - to emphasize to staff and members that we live by our brand “Where Members Always Come First!” We measure our  
     success in everything we do by the success of the people we help!

      OUR VALUES - to focus on people – those we serve and those we employ! We are committed to providing quality service, with our caring  
      staff that is understanding and empathetic to your needs, while being dedicated to the promotion of professional excellence. We continue  
     to build long-term relationships, one transaction at a time; holding strong to our foundational values of integrity. 

The financial strength of First Nebraska Educators Credit Union is demonstrated in our capital. We have reserves to protect the credit union 
against any catastrophe and are positioned to use these member savings to improve the value of the benefits for you. We continually 
demonstrate strong financial and operational performance, earning your trust and industry confidence. And, we have the strength of our 
people; with dedicated staff and volunteers that have significant knowledge and a commitment to lead the credit union. 

Our financial strengths have provided great opportunities for changes in technology advancements, such as mobile banking and remote 
check deposit, to continue serving your needs with more convenience. We continue to provide safety and soundness with increased security, 
including the most recent adoption of EMV for VISA credit cards in 2015 (and VISA debit cards to start in 2016). Despite a rapidly changing 
business landscape, the emergence of new competitors, fast-moving digital technologies, and the shifting needs of our members, we have 
been able to keep our position as one of the most preferred and trusted credit unions in the state of Nebraska.

Successful credit unions exist to satisfy their members’ needs, as well as their employees and society as a whole. Although profit maximization 
is important, it cannot be the ultimate vision. At the same time, credit unions have to be profitable to contribute and give back to their 
communities and their membership. A successful, profitable organization demonstrates a culture of good stewardship and a willingness to 
pay the cost for producing quality products and services. Our success is determined by you as we strive to serve all of your financial needs.

In 2015, the overall strength of credit unions is demonstrated by membership growth reaching over 100 million members, total shares and 
deposit accounts surpassing $1 trillion, and total loans reaching $787 billion! NCUA Board Chairman, Debbie Matz, reported in a recent 
press release that, “Year-end data show the credit union system remains sound and focused on providing affordable financial services.” 
Matz also said, “Rising deposits indicate consumer confidence in the system, and credit unions are turning those deposits into loans that 
allow members to buy homes, cars, and other goods.” 

This is another testament to the soundness and strength of credit unions as we continue serving your needs today and tomorrow with  
our financial, people, and technology strengths…building relationships one transaction at a time.  

 
Rich Kounkel retired on January 15, 2016, after 29 years of dedicated service as the President/CEO of First Nebraska Educators Credit Union! 
Our credit union has achieved significant growth since 1987 when Rich was hired as the Chief Executive Officer:

     Increasing our assets from $11 million to more than $115 million while providing benefits of lower loan rates, higher savings rates, and more  
     services for our members.

     Strengthening our brick and mortar footprint from one basement facility to six full-service, mortgage-free branches in Omaha and Lincoln.

    Growing membership from 8,841 to 13,703 while quadrupling the number of companies that we serve as a traditional Select Employee       
    Group credit union.

      Launching time-saving tools and technologies with online banking, mobile banking, electronic bill pay, and mobile check deposit that allow  
     our office facilities to move from a 40-hour week to providing access to our services 24/7 and 365 days a year.

     Improving our financial capital from $694,453 in 1987 to more than $19.5 million on January 1, 2016.

I had the distinct pleasure of working side-by-side with Rich Kounkel since 2000, following the merger of the former Educators Credit Union 
with First Nebraska Credit Union to become First Nebraska Educators Credit Union. For the past 15 years, Rich has been a great influence in 
my life, as well as the lives of many others and our credit union during his 29-year tenure. In the “Message from Rich Kounkel, CEO” section 
of our first quarter 2016 newsletter, Rich expressed his pride and thanks to the credit union and its members, and having the opportunity to 
serve as its CEO for the past twenty-nine years. He stated, “I believe that our credit union is now stronger than ever, and poised to become 
an even greater partner for our member-owners.” He also expressed that, “Ann, the entire credit union staff, and our volunteers will always 
have our members’ best interests in mind.”

As the opportunity came for Rich to retire, this change of leadership role became part of a two-year succession plan by our Board of 
Directors. I was honored to be named as Rich’s successor, having been with the credit union twenty-three of my thirty-eight years in the 
financial sector, and serving in several leadership roles. I am excited for this opportunity to serve as your credit union President and CEO. 
My dedication and commitment is to the success of our credit union, its employees, and you, our members! It’s important to me that we 
maintain the values that have made us who we are today.  

Our passion and purpose remain unchanged. We exist to serve you, our member! All of our dedicated employees and Board of Directors 
here today, are committed to serving your needs and carrying on the legacy of caring and commitment to your credit union’s future.

I hope you have met with many of our great employees represented here today! We are here to serve you. 

Thank you for choosing First Nebraska Educators Credit Union.

Sincerely,

Ann M. Loftis 
President/CEO

With strength comes opportunity 

With opportunity comes change



Roger rea

Chairman of the Board
Serving since 1979

board of directors
& supervisory committee 
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jeff campbell
Vice Chairman
Serving since 1989

mary moberg
Secretary/Treasurer
Serving since 1973

nancy wallace
Director
Serving since 1996

gary clawson
Director
Serving since 1996

philip kottmeyer
Director
Serving since 1997

delores hogan
Director
Serving since 1986

mike hoskovec
Director
Serving since 1986

Cynthia Sherman
Director
Serving since 1973

john jensen
Director
Serving since 1982

julie beers
Chair - Supervisory Committee
Serving since 2010

richard hood
Member
Serving since 1995

richard wise
Member
Served 1997 - 2015

2015
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board reports:

Chairman of the board report supervisory committee report

The Supervisory Committee is pleased to report 
that the financial position of First Nebraska 
Educators Credit Union (FNECU) is in accordance 
with the regulations, rules, guidelines, and auditing 
standards established by the National Credit Union 
Administration. There were no major discrepancies 
found during the audit. All member accounts were 
verified with quarterly statement mailings. Closed 
accounts were verified monthly. Records were found 
to be in order. All accounts were in balance and 
maintained in a timely and efficient manner. Your 
prompt response to their verification requests was 
appreciated and is an important part of meeting audit 
objectives. 

The audit report of Petersen & Associates has been 
approved by this committee. It is the opinion of 
Petersen & Associates that the financial statements 
represent the financial position of First Nebraska 
Educators Credit Union. An audit includes examining 
evidence supporting the amounts and disclosures in 
the financial statements. 

Our committee met monthly throughout the year 
with the Board of Directors and CEO, Rich Kounkel. 
He led our management team in developing the 2015 
strategic management plans, financial goals, and 
objectives. FNECU has assets of $115,052,740 as of 
December 31, 2015 and a commendable capital/asset 
ratio. All reports are on file at our Bedford office and 
are available for review. The Credit Union Board, 
Committee, and Staff are to be commended for their 
outstanding service. 

Respectfully submitted, 

Julianne Beers 
Chair

Each year, First Nebraska Educators Credit Union 
contracts for an independent audit by Petersen & 
Associates, a competent CPA firm, to ensure that 
the financial reports accurately reflect the fiscal 
condition of the credit union. 

The independent auditor’s report and the 
accompanying financial statements appear within 
the pages of this annual report. I encourage you to 
read them. You will see that Petersen & Associates 
found that FNECU’s financial statements are  
presented fairly, in all respects. 

Share Deposits 
Increased 19.57% to $95,255,896 
 
Dividends 
Paid to our membership totaled $292,818 
 
Loans to Membership 
(net of allowance for loan losses) 
Totaled $69,138,026 
 
Net Worth 
Increased to $19,637,818 at the end of 2015.  
(Includes Regular Reserves, Undivided Earnings and Allowance for Loan Losses)

Members of First Nebraska Educators Credit Union,

Welcome to all of our credit union members! And a special welcome to all Select Employee Groups that provide credit 
union benefits for their employees.

I am proud to report that your credit union had another strong year, both financially and in terms of services being 
offered. Our total assets increased by $17.8 million and our regular reserves increased by $1,370,539. This impressive 
growth was the result of a concerted effort by the credit union staff, and is to be commended. On behalf of the staff and 
Board of Directors, thank you for your participation in your credit union. Your continued use of our services maintains 
our place as one of the strongest credit unions in the state. 

A quick review of the Financial Statement for 2015 shows the following changes in our financial condition:

The Board of Directors meets once each month. The Executive Committee meets when necessary. The Board, President, 
Senior Staff, and Supervisory Committee meet annually to review progress, to plan activities for the coming year, to 
forecast growth for the next five years, and to set goals for the long-term benefit of the Credit Union and its members.

On behalf of the entire Board, I want to express our appreciation to all the Credit Union Staff for working together and 
for a job well done. 

The number one goal of First Nebraska Educators Credit Union is to give the best possible service to all of our members. 
It is our members who make the “Credit Union Difference,” and who provide the success that we currently enjoy.  
If you have suggestions on how we may better serve you, please feel free to contact either me or any one of our senior 
staff members.

Thank you for your loyalty and involvement in the affairs of the credit union. You truly do make “The Credit Union 
Difference!”

Respectfully submitted,

 

Roger Rea 
Chairman

Assets 
Regular Reserves 
Shares  
Loans

Increased 
Increased 
Increased 
Increased 

$17,786,757 
$1,370,539 

$15,591,870 
$6,351,589 

or 
or 
or 
or 

18.29% 
8.51% 

19.57% 
10.03% 

Treasurer’s report

This statistic is an important reflection of the  
financial stability of our Credit Union. 

The financial performance, as reported, represents 
another year of growth for First Nebraska Educators 
Credit Union. 

Respectfully submitted,

Mary Moberg 
Treasurer/Secretary
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statement of financial condition:

Assets 

Cash

Interest bearing deposits in financial institutions

Investment securities held to maturity

Long-term capital investments

Loans to members, net of allowance for loan losses

Accrued interest receivable

Prepaid & deferred expenses

Fixed Assets

Other assets

TOTAL ASSETS

Liabilities

     Savings accounts

     Accrued dividends payable

     Accrued expenses and other liabilities

TOTAL LIABILITIES

Retained Earnings
     
     Regular reserve

     Undivided earnings

TOTAL RETAINED EARNINGS

    Interest on loans 

     Interest on investments 

TOTAL INTEREST INCOME 
 

     

     Interest on deposits

     Interest on borrowed money 
 
TOTAL INTEREST EXPENSE
 
NET INTEREST INCOME
 
 

     Net interest income after provision for loan losses 
 
 
    
     
     Service fees 

     Other 
 
TOTAL OTHER OPERATING INCOME
 
     Net income before other operating expenses 
 

     Payroll and benefits 

     Office operations 

     Cost of space occupied 

     Member insurance 

     Other expense 

TOTAL OPERATING EXPENSE
 
Net income from operations

     Non-Operating Income
 
 

$5,695,456
 

 7,662,249

27,475,290 

189,015

69,138,026
 

398,719
 

62,496
 

3,416,763

1,014,727
 

$115,052,740

$95,255,896
 

22,479
 

658,168

$95,936,543

$17,470,539
 

1,645,658

$19,116,197

$3,271,896
 

 2,453,301

23,803,964 

144,700

62,778,426
 

346,862
 

89,248
 

3,486,740

890,846
 

$97,265,983

$79,664,026
 

18,741
 

673,822

$80,356,589

$16,100,000
 

809,394

$16,909,394

$3,774,659
 

895,995
 

$4,670,654

$292,818
1,890

$294,707
$4,375,947 

$4,350,947
 

$1,265,831
 

129,657
 

$1,395,488
$5,746,435 

 
$2,800,475

 
1,241,719

 
445,155

 
0
 

481,805
 

$4,969,155
$777,280

$3,707,352
 

742,997
 

$4,450,349

$261,487
350

$261,837
$4,188,512 

$4,171,512
 

$1,174,737
 

129,113
 

$1,303,850
$5,475,362 

 
$2,624,327

 
1,280,323

 
437,920

 
7,337

 
437,601

 
$4,787,509

$687,854
 

                  $115,052,740                   $97,265,983

25,000 17,000

$794,593 $763,608 

LIABILITIES & RETAINED EARNINGS

TOTAL LIABILITIES & RETAINED EARNINGS

December 31, 2015

2015 2014 interest income 2015 2014

interest expense

other operating income

operating expenses

net income

Provisions for loan loss

statement of income:
December 31, 2015

non-operating gains/losses

$17,313 $75,754 
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Financial statistics:

total assets - $115,052,740
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2015

net worth - $19,116,197

Gross loans - $69,659,646

Delinquency of total loans

shares - $95,255,896
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financial statement audit:

ASSETS
GROSS LOANS
SHARES
REGULAR RESERVES
GROSS INCOME
NON-INTEREST EXPENSE

NUMBER OF CREDIT UNIONS
CREDIT UNION MEMBERS
TOTAL ASSETS
TOTAL SAVINGS
TOTAL LOANS

NUMBER OF CREDIT UNIONS
CREDIT UNION MEMBERS
TOTAL ASSETS
TOTAL SAVINGS
TOTAL LOANS

2015financial Summary & statistics

first nebraska educators credit union

u.s. credit union statistics

nebraska credit union statistics

as of december 31 2015 2014 % change

$115,052,740 
$69,659,646
$95,255,896
$17,470,539

$6,066,142
$4,994,155

$97,265,983
$63,308,057 
$79,664,026
$16,100,000 

$5,754,199
$4,804,509

18.29%
10.03% 
19.57%

8.51%
5.42%
3.95%

6,143
103,992,000

$1,219,000,000
$1,029,000,000

$799,000,000,000

62
491,850

$4,153,519,269
$3,493,427,356
$2,893,137,308

*As of 12/31/2015.

*As of 12/31/2015.



• AAMCO Transmissions
• Account Recovery 
• Action Tax & Bookkeeping 
• Aero Industries, Inc. 
• All Makes Office Equipment 
• All Midland Health Services, Inc. 
• Allied Oil and Supply, Inc. 
• Ambassador Lincoln 
• Ambassador Nebraska City 
• Ambassador Omaha 
• Ambassador Sidney
• American Concrete Products Co.
• American Enterprise
• American Hydraulics 
• Anderson Print Group
• Armored Knights
• Associated Underwriters 
• Automatic Printing Co. 
• B & R Stores 
• Barnett and Ramel Optical Co. 
• Barnhart Press 
• Bedient Pipe Organ Co. 
• Belle Terrace 
• Bellevue Education Association
• Bellevue Public Schools 
• Bethany Lutheran Home
• BISON 
• Blue Valley Community Action, Inc.  
• Builders Supply Co., Inc.
• Bunzal Processor Division
• Burkley Envelope Co.
• Cargill Meat Solutions Co.
• Carlson Systems, LLC 
• Carpenters Local 444
• Carquest 
• Catholic Social Services  
• Cenveo
• Charles Drew Health Center, Inc.
• CHI Health
• CHI Health Immanuel Medical Center
• CHI Health Missouri Valley
• CHI Health Schuyler
• Children’s Hospital

• Roe Machine and Pattern Works
• Rotella’s Italian Bakery, Inc. 
• Sarpy County 
• Schaefer’s, Inc. 
• Schuyler Community Schools
• Shopko Hometown 
• Sid Dillon Buick
• Signature Flight Support
• Simplified Office Solutions 
• Six-B Manufacturing, Inc. 
• Skarda Equipment Co. 
• Skylark Meats 
• Snyder Industries, Inc.
• Source One
• Southeast NE Community Action Council 
• Sparkling Klean Services, Inc.
• Specialty Finishing Diamond
• St. Joseph Villa Nursing Center
• Standard Nutrition Co. 
• Staples Print Solutions 
• State of NE Administrative Services 
• State of NE Dept. of Health & Human Services 
• Stephenson Truck Repair, Inc.
• Student Transportation of America 
• Superior Metal Products Inc. 
• Sysco Lincoln, Inc.
• T&T Construction Co. 
• Tabitha Health Care Services 
• Teledyne ISCO, Inc. 
• Telesis, Inc. 
• The Lutheran Home
• The Waterford College View
• Thomas Fitzgerald Veterans Home
• Tomasek Machine Shop, Inc.   
• Tractor Supply Co. (TSC) 
• Tracy’s Body Shop 
• Tracy’s Collision Center 
• Tri-Con Industries, LTD
• Tuttle, Inc. 
• Universe Co., Inc.   
• Westside Community Schools
• Westside Education Association 
• Z-Family Practice

• Grede Holdings, LLC
• Greenbrier Rail Services
• Hampton Enterprises, Inc. 
• Harland Technology
• Heartland Optical, Inc.
• Hood Packaging
• Houchen Bindery, LTD 
• Hunt Transportation 
• Hyatt Reservation Center 
• I-GO Van and Storage 
• Immanuel Communities 
• Industrial Services, Inc.
• Innovative Technology, Inc.
• International Services, Inc.  
• Iron Mountain 
• Jacob North Printing Co. 
• James Skinner Baking Co.
• Jewish Federation of Omaha
• Jewish Senior Services
• Kidron Bethel Village
• KMTV 
• Kohl’s Department Store (Lincoln) 
• Kohl’s Department Store (Omaha) 
• Kutak Rock, LLP
• Laird Technologies
• Lancer Label 
• LBT, Inc.
• Lexington Public Schools  
• Lincoln Education Association 
• Lincoln Industries
• Lincoln Machine, Inc. 
• Lincoln Public Schools 
• Lincoln Trucking Lightning Division 
• Lindenwood Nursing Home 
• Lutheran Family Services 
• Malnove, Inc.  
• Mapes Industries, Inc.
• Marathon Ventures, Inc.
• Marian Cliff Manor 
• Mark Hydraulic Co, Inc.
• Methodist Health Systems
• Methodist Jennie Edmundson Hospital
• Methodist Physicians Clinic 

• Metro Area Planning Agency (MAPA)
• Metropolitan Community College
• Midlands Packaging Corp.
• Midwest Steel Works, Inc. 
• Millard Education Association 
• Milllard Lumber, Inc. 
• Millard Public Schools 
• Miller Memorial Care Center 
• Millwrights and Machinery Erectors Local 1463 
• Monroe Manor 
• Mosaic
• Mueller Recreational Products 
• NAGL Manufacturing
• NAPA Auto Parts 
• NEBCO, Inc.
• Nebraska State Education Association 
• NECO (Division of Global Industries) 
• Nestle-Purina USA, Inc.  
• Nobbies, Inc. 
• Nova Treatment Community 
• Omaha Door and Window Co. 
• Omaha Education Association 
• Omaha Housing Authority 
• Omaha Paper Co. 
• Omaha Printing Co.
• Omaha Public Schools
• Omaha Steel Casting Co. 
• Oriental Trading Company, Inc.  
• Packaging Corp of America (PCA)
• Papillion La Vista Education Association
• Pepsi-Cola Bottling Co.
• Physicians Mutual Insurance Company 
• Plastic Companies Enterprises Inc. 
• Priority Data Systems 
• Pure and Secure, LLC
• Quality Living 
• Ralston Education Association 
• Ralston Public Schools
• Region V Services
• Region VI Services
• Resources for Human Development
• Rivers Metal Products
• Robert Lee Care Center

Educators - public, private, daycare, homeschool 
Employed at a school or daycare 
Student attending public or private school 
Methodist & Lutheran religion

• City of Crete 
• City of La Vista 
• City of Papillion 
• Colonial Press
• Concordia University 
• Conductix, Inc.
• Convergys Corp. 
• Crete Area Medical Center
• Crete Public Schools 
• CSG Systems, Inc. 
• Cummins Central Power, LLC  
• Diamond Marketing Solutions
• Distribution, Inc.  
• Douglas County Clerk 
• Douglas County Health Center 
• Douglas County West Community Schools 
• Drake-Williams Steel 
• Dual Dynamics 
• Duff’s Friendship Villa 
• Duncan Aviation, Inc. 
• E.N.H.S.A. and E.N.C.O.R 
• EF Johnson Technologies, Inc. 
• Elliott Equipment 
• Enterprise Precast Concrete, Inc.  
• Epsen Hilmer Graphics Co.
• ESU #7  
• Ex-Cel Solutions, Inc. 
• Experian North 
• F.B.G. Service Group 
• Fairbury Public Schools
• Falcon Heating and Air Conditioning
• Farmer’s Choice 
• First Data Resources 
• First Student, Inc.
• Florence Home Healthcare Center
• Foundry Services, Inc. 
• Fremont Public Schools
• Garner Industries 
• General Dynamics 
• Gering Public Schools
• Golden Living Center 
• Gordmans 
• Gray Television Group, Inc.  

DID YOU KNOW THAT YOU may BE ELIGIBLE TO JOIN?

18 19

As a business professional, you know an attractive benefits package can give you the recruitment and retention edge you 
need. Your employees depend on you for the benefits that will sustain them and their families now and into the future. What 
you may not know is that by becoming a Select Employee Group with First Nebraska Educators Credit Union you can add all the  
opportunities and advantages that come with credit union membership to your benefits package at no cost to you! Unlike other  
financial institutions, credit unions are built on the philosophy of “People Helping People,” a cooperative spirit that helps your  
employees build a financial relationship and a future they can depend on. First Nebraska Educators Credit Union currently serves  
over 200 Select Employee Groups!

Select employee groups

Healthcare Professional 
Employed by one of our 200 Select Employee Groups 
 
Family members of any of the above, or of an existing member of the credit union



LENDING SOLUTIONS:
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Whether it’s time to replace your old car, add a new vehicle 
to the family fleet, or buy that first car for your eager teenage 
driver, First Nebraska Educators Credit Union is the place to turn 
for all of your auto loans. Even if your credit rating is considered 
to be less than perfect, we’ll happily work with you to customize 
a loan package that fits your financial needs.

• Flexible terms
• Signature lines of credit

So, you’ve found your dream home. Congratulations! Now, all you 
need to do is finance your dream. At First Nebraska Educators 
Credit Union, our experienced loan officers will walk through the 
approval process with you, every step of the way, so that in the end, 
you’ll have a mortgage loan you can live with ... happily ever after.

• No prepayment penalties
• No maintenance fees
• Credit line allows access as needed
 • Competitive rates (fixed and variable)*

• Line of credit available for up to ten years
• $5,000 minimum line of credit

*Rate subject to credit and amount of equity in your home.

• One lump sum of funds
• No prepayment penalties
• No maintenance fees
• Low, fixed rate of interest 
• Terms up to 15 years 
• $5,000 minimum loan amount

• Loans for new and used vehicles
• Pre-approvals
• Payment protection available
• Terms up to 84 months
• Extended warranties
• Financing for boats, motorcycles, campers and RVs
• GAP Insurance Available

• Automatic approval
 • Helps build and re-establish credit with timely payments
• No income documentation required
 • Savings used as security will continue to earn dividends

• Overdraft protection 
• Vacation loans 
• Christmas loans

We offer: • Purchases and refinances
• Terms for 30, 20, 15 and 10 years
• Low down payment
• Competitive rates
• Cash out refinances 
• Lower closing costs

We offer:

•    Earn dividends on balances over $100.00 
 •    Designate any amount from your payroll deduction or direct deposit to be automatically deposited 
•    Federally insured by NCUA

Get a savings tool that offers both high yields and convenient access 
to your money. With minimum balance requirements, you can earn 
competitive money market rates based on the balance in your account.

Certificates of Deposit are designed for savers interested in earning a  
higher return on their money. First Nebraska Educators Credit Union 
offers a wide variety of terms ranging from six months to five years. 
Once your certificate is opened, you are guaranteed that rate for the 
entire length of your term. Visit our website at www.firstnebraska.org 
for current rates.

• Traditional, Roth, and Educational IRAs available
• Tax advantages
• IRA Rollovers
 • Designate any amount from your payroll deduction or direct  
      deposit to be automatically deposited

•    Vacation & Christmas Club accounts can be used as a simple  
      way to set money aside from your regular savings account 
•    No minimum balance required 
•    Earn dividends 
•    Designate any amount from your payroll deduction or direct  
      deposit to be automatically deposited

Checking Account 
Features:

PREMIER FIRST CLASS
DIRECT DEPOSIT 

REQUIRED

CLASSIC PREFERRED
AGES 50+

SMART START
AGES 13-22 (A)

BASIC
DIRECT DEPOSIT  

REQUIRED (C)

EARNS DIVIDENDS n/a n/a n/a

FREE ONLINE BANKING

FREE ONLINE BILL PAY $3.99/month $3.99/month

FREE E-STATEMENTS

FREE E-ALERTS

FREE ATM OR VISA® DEBIT CARD $6.00 setup fee $6.00 setup fee 
$2.00/month

FREE MOBILE BANKING

FREE REMOTE CHECK DEPOSIT

FREE ATM WITHDRAWALS AT OVER 65  
LOCATIONS THROUGHOUT NEBRASKA & IOWA

FREE NON-FNECU ATM WITHDRAWALS 3/month n/a n/a n/a n/a n/a

FREE UNLIMITED CHECK WRITING

FREE CHECKS Unlimited First Box n/a Unlimited First 50 Checks n/a

FREE TRAVELERS CARD n/a n/a n/a n/a

LOAN DISCOUNTS .25% on new loans .25% on new loans .25% on new loans .25% on new loans n/a n/a

OVERDRAFT PROTECTION AVAILABLE (B)

ADVANTAGE PLUS MONEY MARKET ELIGIBLE n/a n/a n/a n/a

MINIMUM BALANCE REQUIREMENT $2,500 n/a $200 n/a n/a n/a

MONTHLY FEE  
(IF BALANCE FALLS BELOW MINIMUM) $10.00 n/a $3.00 n/a n/a n/a

Auto loans home mortgage

Signature loans

home equity lines of credit

share or certificate secured loans

other loans available

home equity loans

• Same low rate for cash advances
• Worldwide acceptance and cash access
• 25-day grace period
• Quick and easy application

Visa® Credit Cards

Deposit accounts:
savings accounts

club accounts - (Vacation & Christmas) Individual retirement accounts - (IRAS)

money market accounts

• Advantage Plus, Super Saver, and Investors Fund Money Market  
      Savings available 
 • Earns higher dividends than regular Savings Account
• Dividends are paid monthly
 • Designate any amount from your payroll deduction or direct deposit  
       to be automatically deposited 
• Penalty-free withdrawals available

certificates of deposit

•    Terms from six months to five years 
 •    Traditional and Roth IRA Certificates available  
•    Higher dividends earned and paid quarterly 
 •    Federally insured by NCUA

checking accounts

(A) Smart Start Checking may require a parent/guardian joint owner until age 19.
(B) Standard credit qualifications apply. (Smart Start, age 19 and over) 
(C) A $5.00 monthly fee will apply to Basic Checking Accounts.



online services:
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• Check account balances
• View account history
• Make transfers between FNECU accounts
• Request a check
• See what checks have cleared
• View images of cleared checks 

• Apply for a loan
• Make loan payments
• Reorder checks
• Download account history to  

personal finance software
• E-mail us at: info@firstnebraska.org 

• Pay one-time or recurring bills from your credit union checking account 
• View history to see what bill payments have been made or view pending payments you 

have established 
• If a merchant cannot receive electronic payments, we will mail a check to them
• Make person-to-person payments 

Help the environment and protect yourself from identity theft with eStatements! 
eStatements are password-protected, electronic versions of your paper statements. 
Log on to www.firstnebraska.org to view your statements online – FREE! Safe, Secure, 
Convenient:

• Access your statements anytime, day or night.
• Statement archiving (Leave the filing to us!)
• Get your statement sooner! 

At First Nebraska Educators, we understand your busy lifestyle. That’s why we’re dedicated to 
providing you more convenience than any other financial institution. We’ve worked hard to make 
access to your money the easiest part of your day! And, best of all, these services are FREE!

Bill Pay is a FREE service with Premier, First Class, Preferred and Smart Start  
Checking accounts. A First Nebraska Educators checking account is required to be  
eligible for the program. No more check writing, no more stamps, no more  
hassles – you’ll save time and money!

Online Banking allows members to access their credit union accounts from  
any computer. This FREE service can be accessed through our website at  
www.firstnebraska.org, 24 hours a day. 

$

Receive important account information right to your phone or e-mail! With FREE 
e-Alerts, you’re always in touch with your credit union accounts. E-Alerts are FREE, 
electronic messages about recent account activity delivered by e-mail or text 
message to your cell phone. You can be alerted when:

• A deposit posts
• A debit occurs/a check clears
• Daily savings/checking balance update

• Loan balance update
• Payroll/ACH posts
• And Much More!

The FNECU Mobile Banking App is a Fast, Secure and FREE service. Use your 
mobile device 24 hours a day. Available on the Google Play Store or Apple App 
Store. Sign up for Mobile Banking and download the App today!

FAST, SECURE, AND FREE! 

Works with iPhone and Android Devices

• Check account balances
• View account history
• Transfer funds between FNECU accounts

 Depositing checks to your FNECU account just got easier with our FREE Remote 
Check Deposit Service! It is a secure and convenient service offered within Mobile 
Banking (24 hours a day). Sign up for Mobile Banking and get started today!

• Deposit using any iPhone, iPad or Android device
• Deposit checks quickly and easily
• Receive notifications when deposits are processed

• View pending transactions
• Remote Check Deposit

$

$

online banking

online bill pay

eStatements

ealerts

mobile banking app

FAST, SECURE, AND FREE! 

Works with iPhone and Android Devices

remote check deposit
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BELLEVUE
Walgreens • 1802 Galvin Rd. South
Walgreens • 6905 S. 36th St. 

BLAIR
Walgreens • 1260 Washington St. 

COLUMBUS
Walgreens • 2320 23rd St. 

COUNCIL BLUFFS
Sam’s Club • 3221 Manawa Centre Dr.
UP Connection Federal C.U. • 204 S. 35th St.
Walmart Supercenter • 1800 N 16th St. 

CRETE
Walmart Supercenter • 1800 E. 29th St.

FREMONT
Walgreens • 1525 E. 23rd St. 

GRAND ISLAND
Walgreens • 1515 W. 2nd St.
Walgreens • 1230 N. Webb Rd.
 
HASTINGS
Walgreens • 705 N. Burlington Ave. 

KEARNEY
Walgreens • 2516 2nd Ave. 

LAVISTA
Walgreens • 8380 Harrison St. 

LINCOLN
First Nebraska Educators Locations
Lincoln North Branch • 5070 N. 32nd St.
Lincoln South Branch • 3933 S. 14th St.

WALGREENS LOCATIONS
Walgreens • 1701 South St.
Walgreens • 815 N. 27th St.
Walgreens • 2502 N. 48th St.
Walgreens • 8300 Northern Lights Dr.
Walgreens • 2600 S. 48th St.
Walgreens • 4000 S. 70th St.
Walgreens • 1301 O St.
Walgreens • 7045 O St.
Walgreens • 4811 O St.
Walgreens • 2630 Pine Lake Rd.
Walgreens • 5701 Village Blvd.
Walgreens • 5500 Red Rock Ln.
Walgreens • 1404 Superior St.

NEBRASKA CITY
Walgreens • 502 S. 11th St. 

NORFOLK
Walgreens • 1300 W. Norfolk Ave. 

NORTH PLATTE
Walgreens • 102 E. Philip Ave. 
 
OMAHA
First Nebraska Educators Locations
Main Branch • 10655 Bedford Ave.
Central Branch • 4740 S. 48th St.
 
WALGREENS LOCATIONS
Walgreens • 20201 Manderson St.
Walgreens • 5038 Center St.
Walgreens • 2929 N. 60th St.
Walgreens • 2323 L St.
Walgreens • 3121 S. 24th St.
Walgreens • 3005 Lake St.
Walgreens • 4310 Ames Ave.
Walgreens • 7202 N. 30th St.

Walgreens • 6101 NW Radial Hwy 
Walgreens • 8989 W. Dodge Rd.
Walgreens • 15525 Spaulding Plz.
Walgreens • 17909 Burke St.
Walgreens • 9001 W. Center Rd.
Walgreens • 2605 S. 171st St.
Walgreens • 3001 Dodge St.
Walgreens • 225 N. Saddle Creek Rd.
Walgreens • 7151 Cass St.
Walgreens • 9001 Blondo St.
Walgreens • 10725 Fort St.
Walgreens • 5225 N. 90th St.
Walgreens • 6005 N. 72nd St.
Walgreens • 18040 R Plz.
Walgreens • 5062 S. 155th St.
Walgreens • 13510 Q St.
Walgreens • 13155 W. Center Rd.
Walgreens • 3701 N. 132nd St.

CHI HEALTH LOCATIONS
McAuley Center • 12809 W. Dodge Rd.
Immanuel Med. Center • 6901 N. 72nd St.
Lakeside Hospital • 16901 Lakeside Hills Ct.
Creighton University Med. Center • 601 N. 30th St.

PAPILLION
Walgreens • 9512 S. 71st Plz.
Walgreens • 11343 S. 96th St. 

SCOTTSBLUFF
Walmart Supercenter • 3322 Avenue I
Walgreens • 205 W. 27th St. 

SEWARD
Walmart Supercenter • 1326 280th Rd. 

SOUTH SIOUX CITY
Walgreens • 1030 W. 21st St. 

YORK
Walgreens • 533 S. Lincoln Ave.

over 65 free nebraska & iowa atm locations rich kounkel, Thank you for 29 years of dedicated service!
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“Where Members Always Come First!”www.firstnebraska.org

Farewell Letter to Members From Rich Kounkel, CEO
Two years ago I announced to the Board of Directors that following 29 
memorable, life-changing years, I would be retiring as Chief Executive 
Officer of First Nebraska Educators Credit Union in January 2016. 
I know in my heart that the time is right. First Nebraska Educators 
is financially among the strongest in the nation, is operationally 
prepared, and is strategically well-positioned to continue serving its 
members for generations to come.

Given that January 1st marks my final week after 29 years at the helm; 
I wanted to take a moment to thank you for your membership, your 
trust, and your loyalty throughout the years. After serving more 
than two decades in for-profit financial sectors, working for a not-
for-profit, member-owned cooperative with a philosophy of “People 
Helping Each Other to a Higher Quality of Life” was a challenge that 
I could only dream about. I have had the true honor and privilege 
of serving your credit union since 1987. Throughout the years it has 
been gratifying to work with scores of talented and devoted people 
to achieve the following:

• Increasing our assets from $11 million to more than $113 million, 
providing our business the benefit of size and scale that results 
in lower loan rates, higher savings rates and more services for 
our members.

• Strengthening our brick and mortar footprint, growing from 
a seven-room basement facility to occupying six full-service, 
mortgage-free branches in Omaha and Lincoln.

• Launching time-saving tools and technologies through the 
introduction of online banking, mobile banking, electronic bill 
pay and mobile check deposit that allows our office facilities to 
move from a 40-hour week to providing access to our services 
24/7 and 365 days a year.

• Improving our financial capital from $694,453 on January 1, 1987 
to more than $19.5 million on January 1, 2016. Our capital-to-
asset ratio exceeds 17% and ranks your credit union among the 
strongest in the nation with regard to safety and soundness.

• Operating as a traditional select-employee-group based 
membership; our membership has grown from 8841 to 13,743. 
We have quadrupled the number of companies that we serve. 

• Increasing safety and security by moving to latest chip 
technology for both credit and debit cards as well as instituting 
increased server and firewall protection. This results in providing 
even stronger protection of your member identity. 

• Ensuring future stability and commitment to our motto, “Where 
Members Always Come First!” by promoting and retaining 
volunteers in order to earn and keep your trust moving forward. 

I am honored to say that despite a rapidly changing business landscape, 
the emergence of new competitors, fast-moving digital technologies, 
and the shifting needs of our members, we have been able to keep 
our position as one of the most preferred and trusted credit unions in 
the country.

During these groundbreaking years, I have been uplifted by knowing 
about the experiences of our members. We have helped scores of 
people and have learned from them along the way. This special place 
has taught me the value of working hard and to never to give in. I have 
learned that success has little to do with what we gain or accomplish 
for ourselves. It is what we do for others that really matters.

With deep gratitude for the opportunity to learn these life-changing 
lessons, I thank you for being a member of our First Nebraska 
Educators Family. It has been the honor of a lifetime to serve you and 
to work alongside a team of people so driven to make a difference – 
not only for our members’ financial health, but also philanthropically 
for our neighbors in need.

Although I will miss the daily camaraderie and the relationships I 
have built with our members and employees, I find great comfort 
in knowing that the strength of our business and the talents of 
our people will serve your credit union well for many, many years. 
My successor, Ann Loftis, has 23 years of credit union experience, 
is a proven leader, and is taking charge of a supportive, seasoned 
staff. I know that the strong foundation we have built together has 
prepared your credit union for an even brighter future.

I have been honored to be assisted by senior staff members with 
high integrity who have accepted and responded to the challenges I 
have set for the credit union. We have shared the joys of many, many 
achievements — all in pursuit of objectives that were truly worthy of 
our best efforts.

Last, but certainly not least, I would like to share my deep 
appreciation for the board members and volunteers. They have 
concurred with, and continuously encouraged an increasingly 
progressive agenda for your credit union. Collectively your 
board of directors has 285 years of proven leadership, and works 
diligently to move the credit union forward to make each year 
better than the last. Specifically, Roger Rea remains Chairman of 
the Board. Roger has devoted the past 37 years to serving as a 
credit union volunteer. He was instrumental in helping merge the 
former Educators Credit Union with First Nebraska Credit Union 
in April 2000. The combined First Nebraska Educators Credit 
Union has become one of the premier credit unions in the state.

The best is yet to come!

Thank you and I wish a Healthy, Prosperous NEW YEAR to All!

Rich Kounkel  
President/CEO

Message from Ann Loftis, Incoming CEO

I am excited for this opportunity to serve our membership as the President/CEO. My dedication and commitment 

is to the success of our credit union, its employees, and you, our members!  It’s important to me that we maintain 

the values that have made us who we are today.

It has been an incredible pleasure to work with Rich for the past 15 years. He has been a great influence on my life, 

and the lives of others. People of positive influence, like Rich, add value to others. As Major League Baseball player 

Jackie Robinson observed: “A life isn’t significant except for its impact upon other lives.” This is the core of who we 

are and our philosophy of “People Helping People.” 

I look forward to serving your needs for many years to come.

Message from Rich Kounkel, CEO

ANN LOFTIS PROMOTED TO CEO

This will very likely be the last time 

that I will share my perspective 

on the state of First Nebraska 

Educators Credit Union as the 

credit union CEO. My tenure at First 

Nebraska Educators Credit Union 

spans twenty-nine years. While my 

prior reports have been focused on 

the business aspects of our credit    

                          
     union, this message is more personal.

It is with pride and humility that I thank you for the 

opportunity to have served as your credit union CEO. 

Your entire credit union family has worked diligently 

over the past twenty-nine years to move forward so 

that our members have access to the highest quality 

financial services that we can provide. Thanks to your 

trust and participation, we have had many successes 

over the years. I believe that our credit union is now 

stronger than ever, and poised to become an even 

greater partner for our member-owners.

I am highly honored to present Ann Loftis as my 

successor. Ann will become the next CEO on January 

1, 2016. She is strongly credentialed, self-confident, 

and mission-ready. I have had the distinct pleasure 

of working with Ann since April 2000, the date that 

the former Educators Credit Union merged with First 

Nebraska Credit Union to form First Nebraska Educators 

Credit Union. For the past 15 years, I have watched 

as Ann worked with our members. She has given her 

all to ensure that our members are well-served. Ann 

worked for the former Educators Credit Union for eight 

years prior to the merger, and has been involved in the 

financial sector continuously for the past thirty-eight 

years. Her integrity, commitment to learning about  

credit union issues, and her productivity are  

unsurpassed. First Nebraska Educators Credit Union 

is strong and viable today, due, in part, to her vision  

and efforts. 

I depart with full confidence that Ann’s vast experience 

within the credit union industry will ensure that our 

credit union’s growth and prosperity will continue 

uninterrupted. The transition of power will be  

seamless. Ann, the entire credit union staff, and 

our volunteers will always have our members’ best  

interests in mind. Again, thank you for the opportunity 

to get to know you, and to serve your financial needs.

Message from Roger Rea, Chairman of the Board 

KOUNKEL TO RETIRE FROM FIRST NEBRASKA 

EDUCATORS CREDIT UNION AFTER 29 YEARS

Rich Kounkel, who has been the President/CEO of First 

Nebraska Educators Credit Union for 29 years, will retire 

on January 15, 2016. Rich was hired as our Chief Executive 

Officer in 1987.

The Board of Directors has selected Ann Loftis, currently 

our Executive Vice President, to take over as President/

CEO on January 1, 2016. Rich will assume the title of 

Emeritus President/CEO when Ann takes the helm.

During Kounkel’s twenty-nine-year tenure, First Nebraska Educators Credit 

Union has grown from being an $11 million financial institution to one with 

more than $113 million in assets. Our membership has grown from 8,841 

to 13,743. In 1987, our credit union occupied part of a rented basement in 

a building on Center Street in Omaha. We now have six full-service branch 

locations in Omaha and Lincoln. First Nebraska Educators Credit Union 

operates as a traditional Select Employer Group credit union. Over the past 

twenty-nine years, the number of companies that the credit union serves 

has quadrupled. 

I am proud to state that Rich’s extraordinary performance, integrity and 

character have enabled our credit union to grow into one of the strongest, 

best-managed credit unions in the state. The Board of Directors joins 

me and all of the members of our credit union in thanking Rich for his 

dedication and excellent service to our credit union. We wish Rich and his 

wife, Jan, good health, success and happiness in all their future endeavors.

EVP ANN LOFTIS PROMOTED TO CEO

The Board of Directors has spent the past two years engaged in succession 

planning in order to determine who would be best able to take over the 

leadership role for our credit union. We are proud to name Ann Loftis as 

the next President/CEO, effective January 1, 2016.  Ann has worked side-

by-side with Rich Kounkel since 2000, following the merger of the former 

Educators Credit Union and First Nebraska Credit Union to become First 

Nebraska Educators Credit Union. Ann served in various leadership roles 

in the former Educators Credit Union prior to the merger. She has pursued 

extensive education and professional development opportunities in the 

past few years, and she has completed the Credit Union Executive Society’s 

three-year CEO Succession Management program. Ann is well-grounded 

in the credit union philosophy of serving members. Her commitment to 

our brand: “Where Members Always Come First!” is genuine. The Board of 

Directors has great confidence that Ann will take our credit union to even 

greater accomplishments in the years to come. Congratulations, Ann!

Editor’s Note: Roger Rea has served as a credit union volunteer for 37 years. He was 

the treasurer for the former Educators Credit Union prior to its merger to form First 

Nebraska Educators Credit Union in 2000. The Board of Directors is composed of 

ten members with a combined 285 years of service as credit union volunteers.
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MAIN BRANCH
10655 BEDFORD AVE., OMAHA, NE 68134
402.492.9100

PRESIDENT/CEO - Ann loftis

cfo - dale kovar

VP OF LENDING - TERRI BANDIERA

VP OF OPERATIONS - PATTI VAN BUREN

VP OF SALES & SERVICE - CHERYL HAMRE

VP OF ACCOUNTING - LEE PEDERSEN

avp of HR, IT & MEMBER SERVICE - STEPHANIE MARKER

avp of MARKETING - AMBER CAMERON

Downtown BRANCH (inside chi hospital)
601 N. 30th Street, omaha, NE 68131
402.449.4453

LINCOLN NORTH BRANCH
5070 N. 32ND STREET, LINCOLN, NE 68504
402.447.7766

CENTRAL BRANCH
4740 S. 48TH STREET, OMAHA, NE 68117
402.553.7999

Branch Manager - Cheera Osentowski
Loan Officer - Connie Neill
Financial Service Representative II - Adriana Cain
Member Service Representative - Sara Grimm
Teller - Ruby Chaidez
Teller - Mattie Groenjes
Teller - Juan Munoz
Teller - Abril Orozco
Teller - Carmen Orozco

Branch Manager - Cheera Osentowski
Loan Officer - Angela Pinkney
Financial Service Representative I - Alana Curtis
Member Service Representative - Zach Garvey

Branch Manager - Sandra Walsh
Mortgage Loan Officer - Steven Thorne 
Financial Service Representative I - Megan McManus
Financial Service Representative I - Tae Volberding
Teller - Raven Brown
Teller - Payton Palmer
Teller - Jeff Tharnish

WEST BRANCH
4203 S. 120TH STREET, OMAHA, NE 68137
402.330.5373

Branch Manager - Erin Kershner
Financial Service Representative II - Krissy Brunt
Member Service Representative - Luke Procopio
Collection Supervisor - Lindsey Clark
Collection Clerk - Sussie Perez
Teller - Kathy Manley
Teller - Isaac Rogers
Teller - Allison Vergin

branch locations & 

credit union management & staff

LINCOLN SOUTH BRANCH
3933 S. 14TH STREET, LINCOLN, NE 68502
402.420.0644

Branch Manager - Charity Helter
Financial Service Representative I - Lora Dakan
Member Service Representative - Sarah Barela
Teller - Halley Hansen

Lobby Hours:

M - F 8am - 4pm

Drive Thru Hours:

M - F 8am - 6pm

Sat 9am - 12:30pm

Lobby Hours:

M - F 8:30am - 5:30pm

Sat 9am - 12:30pm

Drive Thru Hours:

M - F 8am - 6pm

Sat 9am - 12:30pm

Lobby Hours:

M - F 8:30am - 5:30pm

Sat 9am - 12:30pm

Drive Thru Hours:

M - F 8am - 6pm

Sat 9am - 12:30pm

Lobby Hours:

M - F 8:30am - 5:30pm

Sat 9am - 12:30pm

Drive Thru Hours:

M - F 8am - 6pm

Sat 9am - 12:30pm

Lobby Hours:

M - F 8:30am - 5:30pm

Sat 9am - 12:30pm

Drive Thru Hours:

M - F 8am - 6pm

Sat 9am - 12:30pm

Lobby Hours:

M - F 8:30am - 5:30pm

Sat 9am - 12:30pm

General Ledger Manager - Jolene Wieser
Accounting Clerk - Kathi Ferguson
Accounting Specialist - Jo Beth Edgerton

Accounting

Lending
Compliance Officer - Denise Bland
Mortgage Loan Supervisor/Visa Admin - Teresa Kerkman
Mortgage Loan Processor - Carla Wortman
Consumer Loan Processor - Karen Thode
Loan Processor - Pam Eihausen
Loan Officer - Kathi Gillespie Loan Officer - Daniel Skaggs
Financial Service Representative II - Sandra Lopez

Marketing
Marketing & Event Coordinator - Elly Heckel

Member Services
Member Service Supervisor/Trainer - Amber Herdt
Teller Supervisor - Alicia Bleyenberg
Senior Member Service Representative - Lori Davis
Senior Member Service Representative - Jane Lisko
Senior Member Service Representative - Mandy Miller
ATM/Debit Card Specialist - John Carlson
ACH Clerk - Kris Bessette
Member Service Representative - Kayla Reed
Member Service Representative - Christina Rubenstein
Teller - Abbie Scholting
Teller - Trevor Smith
Teller - Debbie Whitaker


